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1. INTRODUCTION 

 

This document describes how foreign Economic Operators (EO) can register with Emilia -

Romagnaõs System for Telematic Purchases -  SATER. 

 
 
 

2.  GENERAL INFORMATION 

To access the System, the economic operator must complete the registration procedure by 

entering their  identification data.  

Please note that this basic registration enables economic operators to apply for ordinary 

telematic tenders only. An additional qualification is necessary to use the Electronic Market 

and the Dynamic Purchasing Systems.  

The applicant  (EO) is responsible for both the accuracy and truthfulness of the data they 

provide and the information entered in the registration procedure.  

At the end of the registration procedure, the System generates an account for the Economic 

Operator. This consis ts of an " Access Code ", a "User Name ", and a " Password ". These 

credentials are then sent to the EO via e - mail.  

The activation of an account is usually immediate. However, if the personal data which has 

been inserted needs to be validated by Intercent - ER, user permissions could be temporarily 

limited.  
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2.1 Operative instructions  

To start the registration procedure, go to the SATER Login page at:  

https://piattaformaintercenter.regione.emilia - romagna.it    

Then click òRegistrazione Operatore Economico ó [Economic Operator Registration ]. 

 
Figure 1: SATER Login page     

The Registration procedure is divided into six steps : 

¶ òArea Geografica ó [Geographic Area]  

¶ òAzienda ó [Company] 

¶ òUtenteó [User] 

¶ òTrattamento dati ó [Personal Data Processing]  

¶ òFirmaó [Signature]  

¶ òRiepilogo ó [Recap] 

 

Note:  All the fields marked (*) are mandatory.  

 

Registration ς [1] Area Geografica [Geographic Area]  

In Step 1, òArea Geografica ó [Geographic Area], the following information is necessary:  

1.  Stato [Nation State]  

https://piattaformaintercenter.regione.emilia-romagna.it/portale/
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To select your State, click .  

 
Figure 2: SATER Registration ð Geographic Area  

 

Then, select your State by using the Search field, (  ), or browsing the folders.  

 
Figure 3: SATER Registration ð State selection using the search field  

 
Figure 4: SATER Registration ð State selection browsing folders  
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2.  Insert the òCodice Fiscale Ditta ó [Company Fiscal Code]  or the  Identificativo Fiscale 

Esteroó [Foreign Fiscal ID] , which is composed of 11 or 16  characters.  

 

3.  òPartita IVAó [VAT Number]  

Fill in the VAT Number field, including the State Code (i.e. IT123456789 for Italy, 

FR123456789 for France, etc.) . Non - European companies must have a European VAT Number 

and insert the òEUó code before the number.  

 

Click  [Continue]  to proceed.  

 
Figure 5: SATER Registration ð Fiscal Code and VAT Number  

 

Please note that foreign users cannot register as an independent contractor.  

ATTENTION: if the inserted information are related to a ceased users of a ceased economic 

operator,  after clicking the òContinueó commando, the following message will be displayed: 

òAttenzione: Lõoperatore economico risulta gi¨ registrato a sistema ma lo stato non ¯ pi½ 

attivo, pert anto non è possibile procedere con una nuova registrazione ó. 

ATTENTION: a foreign Economic Operator can not proceed with the registration as a 

òProfessionista\ Onlus \Associazioneó (Professional\ Non - profit organization \ Association) by 

selecting the proper ch eck box. If this check box has been selected by a foreign Economic 

Operator, after clicking on the "Continue" command, the following message will be displayed 

"Non sono ammessi professionisti esteri ò  (Foreign Economic Operators can not be admitted).  
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Registration ς [2] Azienda [Company] 

In this step it is necessary to provide some information about your company (Business name, 

Legal status, address, etc.) . 

 

Figure 6: SATER Registration ð Company information  

In particular, select  the Legal Status of your company by using the   button and then make 

the relevant choice.  
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Figure 7: SATER Registration ð Legal status selection  

Click [Continue]  to proceed to the next step.  

 

Figure 8: SATER Registration ð Continue to step 3  
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Registration ς [3] Utente [User] 

In this step, the fields must be completed with information about the user who is performing 

the registration procedure.  

Check the òFirma Digitale ó [Digital Signature] box at the bottom of the page if you have a 

digital signature.  

 
Figure 9: SATER Registration ð User information  

To insert your job title [òQualificaó], click  and make the relevant choice.  

 
Figure 10 : SATER Registration ð User title  
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Once the form has been completed, click . 

 
Figure 11 : SATER Registration ð Continue to step 4  

ATTENTION: if you are r eactivating a ceased users , after clicking the òContinueó command the 

following message will be displaye d: òAttenz ione:  L'utente inserito risulta cessato nel sistema. 

Si desidera riattivarlo? In caso di riattivazione verranno inviate le credenziali allõindirizzo e-

mail registrato nella piattaforma. ó In this case, click the command  òRiattiva Uten teó.  

 
Figur e 12 : Reactivate user  

Then, the following message will be displayed  òAttenzione:  La sua utenza è stata 

riattivata, le sue credenziali sono state inviate allõindirizzo e- mail registrato nella 

piattaforma. ó An e- mail containing the cre dentials will be sent to the user  and another 

one will be sent to the company in order to notify that the user has been reactivated . 
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Once inserted the new credentials, the System will ask the user to change the temporary 

password . 

 

ATTENTION: if the user is already active , after clicking the command  òContinua ó, the following 

message will be displayed  òAttenzione: L'utente inserito risulta già presente nel sistema. Si 

desidera ricevere nuovamente le credenziali? Verranno inviate le credenziali allõindirizzo e-

mail registrato nella piattaforma. ó. If you want to receive your credentials via e - mail, click the 

button òInvia Credenziali ó. 

 
Figur e 13 : Sending credentials  

An e - mail containing the credentials will be sent to the user and another one will be 

sent to the company in order to notify that the user has asked for the credentials 

recovery . 

Once inserted the new credentials, the System will ask the user to change the  temporary 

password.  

Registration ς [4] Trattamento Dati [Personal Data Processing] 

In this step, accept the personal data processing regulations and  perform the antispam 

arithmetic operation. Then, click . 
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Figure 14 : SATER Registration ð Personal data treatment  

If the antispam operation is unclear, it can be changed by clicking òCambia Codice di controllo ó 

[Change the control code] . 

Registration ς [5] - Firma Documento [Signature] 

This step is necessary to guarantee the truthfulness of the information being sent.  

Click   to download a .pdf version of the registration form.  

 
Figure 15 : SATER Registration ð Download .pdf form  

Save the document on your PC, sign it with a digital signature (if available), and then click  

 [Browse]  to upload.  
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Figure 16 : SATER registration ð upload file  

Foreign Economic Operators not in possession of digital signature can insert a holographic 

signature and then upload a scan of the signed document. Please note that this option is 

available only if you declared not to be in possession of a digital signature in Step 3.  

Click   [Upload file]  to complete the upload of the doc ument . 

 
Figure 17 : SATER Registration ð Upload file  

Once the file has been uploaded, click  [Complete registration] .  
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Figure 18 : SATER Registration ð Complete registration  

At the end of the registration phase, the System generates an account for the Economic 

Operator. This consists of an " Access Code ", a "User Name ", and a " Password ". These 

credentials are then sent to the userõs email address and to the companyõs Certified Electronic 

Mail (PEC).  

The System then generates a printable Recap of the information which was inserted during 

the registration procedure.  

The credentials are effective immediately. However, if a h olographic signature has been used 

instead of a digital one, the submitted  registration will require a specific evaluation by 

Intercent - ER and, therefore, permissions could be temporarily limited .  

 

Registrazione ς [6] Riepilogo [Recap] 

In this step the data inserted in the registration procedure are reported on a single page.  
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Figure 19 : SATER Registration ð Recap 
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3.  FIRST LOGIN AND CHANGE PASSWORD 

3.1   Access to SATER  

Connect to the SATER login page at https://piattaformaintercenter.regione.emilia - romagna.it  

and use  the credentials received at the end of the registration procedure ( "Codice di accesso " 

[Access Code ], "Nome utente " [User Name ], and " Password "). 

 

Figure 20 : Access SATER 

At first access, the System shows a page called òLista Attività ó [Activity List]: 

ATTENTION:  

a) If a ceased user of an active economic operator inserts the credentials, the following 

message will be displayed  òLõutente risulta cessato. Per riattivare lõutente procedere con la 

registrazione. ó. 

In t his case , click on  òRegistrazione Operatore Economico ó and insert the requested 

information  until the step number  3 òUtenteó; then,  click on the button  òContinua ó. The 

command òRiattiva Uten teó (Reactivate user) will b e displayed . 

b) If a ceased user of a ceased economic operator insert the credentials, the following 

message will be displayed:  òL'Operatore Economico risulta cessato, rivolgersi 

all'amministratore. ó (The economic operatore is ceased, please contact the syste m 

administrator) . 

 

https://piattaformaintercenter.regione.emilia-romagna.it/
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3.2 Lista Attività [Activity List]  

The Lista Attività [Activity List]  reports possible  alerts to be considered before starting to use 

SATER.  These alerts are divided into:  

-  Bloccanti [Binding] : alerts concerning an activity that must be fulfilled before 

starting to use SATER;  

-  Non Bloccanti  [Non - Binding] : alerts containing notifications, or information, that 

must be known by the user;  

-  Release Notes : alerts about SATER updates and new funct ions.  

Click on the alert to continue with the required activity (if it is a Binding alert) or to consult 

the notification (in cases of N on- Binding Alerts and Release Notes).  

 

Figure 21 : Activity list  

 

First Login: Change Password 

After your first Login, a Binding Alert ( òCambio Password ó) will warn you to change your 

password. Click òCambio Password ó [Change password]  and proceed  to the following page:  
















