
3BA03208AA BiCS: Comm. Server & software including 80 users IP AA45 9351,30 EUR
3BA03209AA BiCS: Comm. Server & software including 80 users AA45 7065,43 EUR
3BA03210AA BiCS: Comm. Server & software including 150 users AA45 7249,48 EUR
3BA03211AA BiCS: Comm. Server & software including 350 users AA45 9190,99 EUR
3BA03212AA BiCS: Comm. Server & software including 500 users AA45 16090,17 EUR

3BA00680AA Communication Server software for up to 12 users‚ One rack module 1‚ 110V/230VAC AA40 1631,34 EUR
3BA00680AV Communication Server software for up to 12 users‚ One rack module 1‚ 48VDC AA40 1631,34 EUR
3BA00681AA Communication Server software for up to 12 users‚ One rack module 1‚ 110V/230VAC AA40 1595,88 EUR
3BA00681AV Communication Server software for up to 12 users‚ One rack module 1‚ 48VDC AA40 1595,88 EUR
3BA00682AA Communication Server software for up to 24 users‚ One rack module 3‚ 230VAC AA40 2074,64 EUR
3BA00682AV Communication Server software pour 24 users‚ Un rack module 3‚ 48VDC AA40 2074,64 EUR
3BA00683AA Communication Server software for up to 24 users‚ One rack module 3‚ 230VAC AA40 2039,18 EUR
3BA00683AV Communication Server software for up to 24 users‚ One rack module 3‚ 48VDC AA40 2039,18 EUR
3BA00684AA Communication Server software for up to 24 users‚ One rack module 3‚ 230VAC AA40 2003,72 EUR
3BA00684AV Communication Server software for up to 24 users‚ One rack module 3‚ 48VDC AA40 2003,72 EUR
3BA00685AA Communication Server software for up to 50 users‚ One rack module 3‚ 230VAC AA40 1389,01 EUR
3BA00685AV Communication Server software for up to 50 users‚ One rack module 3‚ 48VDC AA40 1389,01 EUR
3BA00686AA Communication Server software for up to 80 users‚ One rack module 3‚ 230VAC AA40 1758,42 EUR
3BA00686AV Communication Server software for up to 80 users‚ One rack module 3‚ 48VDC AA40 1758,42 EUR
3BA00687AA Communication Server software for up to 150 users‚ Two racks module 3‚ 230VAC AA40 2512,03 EUR
3BA00687AV Communication Server software for up to 150 users‚ Two racks module 3‚ 48VDC AA40 2512,03 EUR
3BA00688AA Communication Server software for up to 350 users‚ Three racks module 3‚ 230VAC AA40 3265,64 EUR
3BA00688AV Communication Server software for up to 350 users‚ Three racks module 3‚ 48VDC AA40 3265,64 EUR
3BA00689AA Communication Server software for up to 500 users‚ Three racks module 3‚ 230VAC AA40 3841,93 EUR
3BA00689AV Communication Server software for up to 500 users‚ Three racks module 3‚ 48VDC AA40 3841,93 EUR

3BA00629AA Alcatel-Lucent OmniPCX Enterprise 150 ACT14/CPU7-2 up to 150 users AA15 2292,33 EUR
3BA00630AA Alcatel-Lucent OmniPCX Enterprise 350 ACT14/CPU7-2 up to 350 users AA15 2552,33 EUR
3BA00631AA Alcatel-Lucent OmniPCX Enterprise 350 ACT28/CPU7-2 up to 350 users AA15 2985,67 EUR
3BA00632AA Alcatel-Lucent OmniPCX Enterprise 500 ACT28/CPU7-2 up to 500 users AA15 3245,67 EUR

3BA00619AA Alcatel-Lucent OmniPCX Enterprise 80 without Appliance Server up to 80 users‚ 230V (must 
be used with external battery and rack), One rack module 3U & Gateway driver processing unit AA40 2364,27 EUR

3BA00619AV Alcatel-Lucent OmniPCX Enterprise 80 without Appliance Server up to 80 users (48V), One 
rack module 3U & Gateway driver processing unit GD AA40 2364,27 EUR

3BA00622AA
p pp p

users AA15 3657,33 EUR
3BA00623AA

p pp p
users AA15 4550,00 EUR

3BA00624AA
p pp p

users AA15 5267,17 EUR
3BA00625AA

p pp p
users AA15 6164,17 EUR

3BA00615AA Alcatel-Lucent OmniPCX Enterprise IP Rack Server‚110/230V‚ must be used with external 
battery and rack, One rack module 1U,Com Server processing unit CS (with SDRAM 128 & 
Hard Disk), Communication Server software for up to 80 users AA40 1477,67 EUR

3BA00615AV Alcatel-Lucent OmniPCX Enterprise IP Rack Server‚ 48V, One rack module 1U,Com Server 
processing unit CS (with SDRAM 128 & Hard Disk), Communication Server software for up to AA40 1477,67 EUR

3BA00617BA OmniPCX Enterprise equipped with an Appliance Server IBM 1GB of memory FF13 1920,00 EUR
3BA00678BA OmniPCX Enterprise equipped with an Appliance Server HP 1GB of memory FF13 2112,00 EUR

3BA00511AB Alcatel-Lucent IP Media Gateway cabinets up to 80 users‚ with 230V power supply (must be 
used with external battery and rack), One rack module 3U & Gateway driver processing unit AA40 1477,67 EUR

3BA00511AV Alcatel-Lucent IP Media Gateway cabinets up to 80 users‚ with 48V power supply, One rack 
module 3U & Gateway driver processing unit GD,MADA-3 board AA40 1477,67 EUR

3BA00512AB Alcatel-Lucent IP Media Gateway cabinets up to 150 users‚ with 230V power supply (must be 
used with external battery and rack), Two rack modules 3U & Gateway driver processing unit AA40 2068,73 EUR

3BA00512AV Alcatel-Lucent IP Media Gateway cabinets up to 150 users‚ with 48V power supply, Two rack 
modules 3U & Gateway driver processing unit GD,MADA-3 board AA40 2068,73 EUR

3BA00513AB Alcatel-Lucent IP Media Gateway cabinets up to 250 users‚ with 230V power supply (must be 
used with external battery and rack), Three rack modules 3U & Gateway driver processing unit AA40 2659,80 EUR

3BA00513AV Alcatel-Lucent IP Media Gateway cabinets up to 250 users‚ with 48V power supply, Three rack 
modules 3U & Gateway driver processing unit GD,MADA-3 board AA40 2659,80 EUR

IP Media Gateway

Enterprise Base System - IP Communication Server

OmniPCX Enterprise
System cabinets
Enterprise Base System – Business iCS Base Solution

Enterprise Base System - Rack module

Enterprise Base System - Crystal

Enterprise Base System - Appliance server



3BA00503AC Alcatel-Lucent IP Remote Unit 8 up to 8 users‚ 110/230V (must be used with external battery 
and rack), One rack 1 module & Gateway driver processing unit GD,MADA-3 board,mixed 
board with 2 T0 + 4 UAI + 4 SLI (MIX2/4/4) AA40 797,94 EUR

3BA00503AV Alcatel-Lucent IP Remote Unit 8 up to 8 users‚ 48V, One rack 1 module & Gateway driver 
processing unit GD,MADA-3 board,mixed board with 2 T0 + 4 UAI + 4 SLI (MIX2/4/4) AA40 797,94 EUR

3BA00504AC Alcatel-Lucent IP Remote Unit 12A up to 12 users‚ 110/230V (must be used with external 
battery and rack), One rack 1 module & Gateway driver processing unit GD,MADA-3 
board,mixed board with 4 T0 + 4 UAI + 8 SLI (MIX4/4/8) AA40 922,06 EUR

3BA00504AV Alcatel-Lucent IP Remote Unit 12A up to 12 users‚ 48V, One rack 1 module & Gateway driver 
processing unit GD,MADA-3 board,mixed board with 4 T0 + 4 UAI + 8 SLI (MIX4/4/8) AA40 922,06 EUR

3BA00505AC Alcatel-Lucent IP Remote Unit 12D up to 12 users‚ 110/230V (must be used with external 
battery and rack), One rack 1 module & Gateway driver processing unit GD,MADA-3 
board,mixed board with 4 T0 + 8 UAI + 4 SLI (MIX4/8/4) AA40 886,60 EUR

3BA00505AV Alcatel-Lucent IP Remote Unit 12D up to 12 users‚ 48V, One rack 1 module & Gateway driver 
processing unit GD,MADA-3 board,mixed board with 4 T0 + 8 UAI + 4 SLI (MIX4/8/4) AA40 886,60 EUR

3BA00507AC Alcatel-Lucent IP Remote Unit X-IP for IP users‚ 110/230V (must be used with external battery 
and rack), One rack 1 module & Gateway driver processing unit GD,MADA-3 board AA40 738,83 EUR

3BA00507AV Alcatel-Lucent IP Remote Unit X-IP for IP users‚ 48V, One rack 1 module & Gateway driver 
processing unit GD,MADA-3 board AA40 738,83 EUR

3EH73006AB Digital Public Access T0 BRA8 Board - 8 Basic Rate Accesses AA35 524,74 EUR
3EH73006AC Digital Public Access T0 BRA4 Board - 4 Basic Rate Accesses AA35 310,95 EUR
3EH73006AD Digital Public Access T0 BRA2 Board - 2 Basic Rate Accesses AA35 204,06 EUR
3EH73007AC Digital Public Access Board - 1 Primary Rate T1 Access AA35 583,04 EUR
3EH73007AD E1-CAS Digital access board for E1 line AA35 583,04 EUR
3EH73007AE T1-CAS Digital access board for T1 line AA35 583,04 EUR
3EH73031AB APA8 Analog trunk access board for 8 trunk lines AA35 257,51 EUR
3EH73031BB APA4 Analog trunk access board for 4 trunk lines AA35 131,18 EUR
3EH73034AB CLIDSP APA daughtercard for local management of CLI signals AA35 38,87 EUR
3EH73044BA 12 kHz metering card AA35 102,03 EUR
3EH75004AA E1 - T2 Balun Kit - RJ45 to coaxial AA35 55,87 EUR
3EH76037AA Digital Public Access Board - 1 Primary Rate E1 T2 Access AA35 583,04 EUR
3EH76037AC Digital Public Access Board - 1 Primary Rate Access E1 - DASS2 AA35 583,04 EUR

3EH73005AD Reflexes™ Interfaces Board - 4 UA interfaces AA35 165,19 EUR
3EH73050AB Digital interfaces board UAI16-1 : 16 digital interfaces AA35 587,90 EUR
3EH73052AB Analog Interfaces Board SLI16-1 : 16 analog interfaces AA35 670,50 EUR
3EH73052AC Analog Interfaces Board SLI8-1 : 8 analog interfaces AA35 347,39 EUR
3EH73052AD Analog Interfaces Board SLI4-1 : 4 analog interfaces AA35 184,63 EUR
3EH73054AB LANX16-2 Ethernet LAN switch board equipped with 16 ports AA36 247,73 EUR
3EH73015AB ISDN mixed board / 4 T0 + 8 UAI + 4 SLI AA35 412,99 EUR
3EH73015AC ISDN mixed board / 4 T0 + 4 UAI + 8 SLI AA35 447,00 EUR
3EH73015AD ISDN mixed board / 2 T0 + 4 UAI + 4 SLI AA35 242,93 EUR
3EH73005AC Reflexes™ Interfaces Board - 8 UA interfaces AA35 306,10 EUR

3BA00403AA Communication Server Central Processing Unit with SDRAM 256 and hard disk AA36 1158,24 EUR
3BA00407AA Module link kit 1 for the first additional expansion module includes 2 x HSL1 daugtherboards‚ 

one MEX controller board and one uplink cable AA35 515,02 EUR
3BA00408AA Module link kit 2 for the second additional expansion module includes 1 x HSL2 

daugtherboard‚ one MEX controller board and one uplink cable AA35 515,02 EUR
3BA00431AB

p p g
board AA35 583,04 EUR

3BA00432AB MGA24 pack‚ 24 VoIP compression channels. One GA card‚ one 24 IP channels MADA3 
daughter board AA35 874,56 EUR

3BA00437AB Alcatel-Lucent OmniPCX Enterprise IP Media Server‚ 110/230V one rack1module‚ Com Server 
processing unit CS‚ with SDRAM 256MB and Hard Disk‚(must be used with external battery AA36 1608,67 EUR

3BA00437AV Alcatel-Lucent OmniPCX Enterprise IP Media Server‚ 48V one rack1module‚ Com Server 
processing unit CS (with SDRAM 256MB and Hard Disk) AA36 1608,67 EUR

3BA00633AA “Passive Communication Server” board equipped AA36 193,04 EUR
3BA00711AA BiCS R2.0 Server Platform FF13 4416,00 EUR
3BA27582BA Appliance Server IBM‚ equipped with 1 GB of memory FF13 1920,00 EUR
3BA27704BA Appliance Server HP‚ equipped with 1 GB of memory FF13 2112,00 EUR
3BA27707AA IBM Appliance Server 8GB of memory spare part FF13 4416,00 EUR
3BA27708AA USB hardware peripheral used to secure BiCS software licenses FF13 105,60 EUR
3EH73014AB HSL2 board for the second additional expansion module. AA35 145,76 EUR
3EH73014AC HSL1 board for the first additional expansion module. AA35 145,76 EUR
3EH73048BB Communication Server Central Processing Unit with SDRAM 256MB (CS board) AA36 1003,81 EUR
3EH73048BC Gateway Driver CPU (GD-2 board) AA35 583,04 EUR
3EH73048BD CPU applicative board (GA-2 board) AA35 388,69 EUR
3EH73049AD XMEM-1 daughter board - interface for IDE hard disk adaptation AA36 231,65 EUR
3EH75056AA SDRAM 256MB call server FF11 85,33 EUR
3EH76031AD Hard disk for CPU card Call Server AA36 337,82 EUR
3EU23012AA MADA3 compression board: 24 ressources AA35 583,04 EUR
3EU23013AA MADA1 compression board: 8 ressources AA35 291,52 EUR
3EU27007AA MWP board (remote worker protection app) for Common Hardware FF11 2005,33 EUR
3EH73026AD Controller board MEX AA37 386,08 EUR
3EH73042AC AFU-1 Daughtercard for auxiliaries connections AA35 52,47 EUR
3EH73013AB CPU LanSwitch Daughterboard AA36 67,56 EUR

3BA00404AB Rack1 module‚ with 110V/230V power supply (must be used with external battery and rack) AA35 340,11 EUR
3BA00404AV Rack1 module‚ with 48V power supply AA35 340,11 EUR

Mechanics

Infrastructure

Public & Private accesses
OmniPCX Common hardware

IP Remote Unit for Branch Office

User interfaces



3BA00406AB Rack3 module‚ with 230 V power supply (must be used with external battery and rack) AA35 1117,49 EUR
3BA00406AV Rack3 module‚ with 48V power supply AA35 1117,49 EUR
3BA27135AA Kit for Common Hardware battery mounting in standard 19 inch rack AA36 77,22 EUR
3EH75015AA Wall mounted kit for Rack 1 AA36 38,61 EUR
3EH76034AA Blind slot stiffner (x1) AA37 7,72 EUR
3EH08119AA Blind slot stiffners kit (x5) AA37 38,61 EUR
3EH75007AA Mounting kit for Rack 1 AA36 38,61 EUR
3EH75001AB Mounting kit for Rack 3 AA36 38,61 EUR
3EH75012AB Power back-up rack kit AA36 45,04 EUR

3EH76181AA Rack charger 48V/14AH without rectifier AA36 225,21 EUR
3EH76185AA Rectifier 500W for rack charger AA36 173,74 EUR
3EH76187AA Extension battery rack AA36 225,21 EUR
3EH76210AA Enhanced power back-up 1250 kit: power backup 1500 & external battery for Uninterrupted 

Power Supply 1500 powers 100 watts during 1H30 hours. AA36 1010,24 EUR
3EH76211AA Additional external battery for Uninterrupted Power Supply 1250‚ with an additional 100 watts 

lasting 4 hours AA36 440,77 EUR
3EH76090AE UPS range : Power back-up 375 VA (55W/1H) AA36 109,39 EUR
3EH76177AC External stack battery box 36V for OmniPCX Office Rack 3 AA36 32,17 EUR
3EH76156AA 7AH/12V battery AA36 32,17 EUR
3EH76090AH UPS range : Power back-up 1000 VA (105W/1H) AA36 209,13 EUR
3EH76090AG UPS range : Power back-up 1500 VA (185W/1H) AA36 321,73 EUR
3EH76155AA Rack box for external batteries 12V AA36 128,69 EUR
3EH76155AB Rack box for external batteries 36V AA36 128,69 EUR
3EH76177AB External stack battery box 12V for OmniPCX Office Rack 1&2 AA36 32,17 EUR

3BA00626AA
p ( y

rack) AA36 855,81 EUR
3BA00626AV Remote Maintenance Access pack 48V‚ rack1 module AA36 855,81 EUR
3EU23009AA Remote Maintenance Access board AA36 353,91 EUR
3EU23010AB MODB board with modem AA36 231,65 EUR

3AK21492AA Straight Ethernet cable - RJ45/RJ45 - Length = 3 m AA36 6,43 EUR
3EH05020WA Mains power cord generic‚according to market catalogue AA36 7,72 EUR
3EH35004AA Power cord country Europe (VII) for OmniPCX Office Unit 1‚2&3 AA36 7,72 EUR
3EH75003AA Adaptation cable RJ45 to DB9 female‚ 3m long AA36 16,09 EUR
3EU28000AA Crossed cable RJ45/RJ45 3 meters AA36 16,09 EUR

3AH37003AA 12/16 kHz charge unit detector (4) card for analog trunk board AA15 120,47 EUR
3BA23064AC PCM2 board‚ pulse code modulation board (1) AA15 1288,73 EUR
3BA23073AB BRA2-1 board‚ T0 basic rate access (8) AA15 946,83 EUR
3BA23077AB RT2-1 board remote connection through leased T2 links AA15 520,00 EUR
3BA23079AB TNLO21 board optical fiber link (2) AA15 1829,53 EUR
3BA23084AA ACEM board‚ 4 analog tie lines : 2x50HZ+ 2xE&M‚ or 4xE&M AA15 731,90 EUR
3BA23088AB TNLO11 board optical fiber link AA15 1024,40 EUR
3BA23164AA DPT1 board‚ T1 2 x primary rate accesses (24) AA15 2080,00 EUR
3BA23164AB DPT1-2 board‚ T1 2 x primary rate accesses (24) AA15 2080,00 EUR
3BA23171AB NDDI2-2 board analog trunk (8) AA15 715,00 EUR
3BA23173AA CLIPIA card class services option (4 circuits) AA15 51,13 EUR
3BA23254AA NPRAE board 2 x T2 accesses AA15 1950,00 EUR
3BA23254AB NPRAE-2 board 2 x T2 accesses AA15 1950,00 EUR
3BA53107AA APFU card‚ analog trunk diversion card AA15 130,00 EUR
3BA53116AA EMTL board‚ 6 analog tie-lines (2 or 4 wires + E&M) AA15 914,77 EUR

Additional equipments & Remote maintenance

System cables

OmniPCX Crystal Hardware
Public & Private accesses

Power supply back-up



3BA03108AB DECT 8 pack‚ DECT8 board and 3 software licenses for 10 users AA15 1926,17 EUR
3BA23265AB e-Z32 board‚ 32 anolog interfaces AA15 780,00 EUR
3BA23266AA e-UA32 board‚ 32 UA interfaces AA15 290,33 EUR
3BA53173AA DECT8 mother board for 8 radio base stations for system upgrade & maintenance AA15 1926,17 EUR
3BD19218AH 6U recording interface board for 8 x 2G or 3G UA sets FF11 1578,67 EUR

3BA00180AB
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ACT AA15 1300,00 EUR
3BA00442AB VoIP access board including INT-IP2 board with 1 GIP4-1 card AA15 1300,00 EUR
3BA00443AB VoIP access board including INT-IP2 board with 2 GIP4-1 cards AA15 1711,67 EUR
3BA00444AB VoIP access board including INT-IP2 board with 1 GIP4-4 card AA15 2253,33 EUR
3BA00445AB VoIP access board including INT-IP2 board with 2 GIP4-4 cards AA15 3380,00 EUR
3BA23124AA ISAB2 card: Bus card between CPU and IO2N boards (with 2 connectors) AA15 35,97 EUR
3BA23190AB IO2N board: Board for 60 system B channels (V120 interface connection) AA15 635,70 EUR
3BA23193AC INT-IP2 board: Board for spare AA15 1235,00 EUR
3BA23197BA CPU6 board (without hard disk‚ without DRAM) AA15 1430,00 EUR
3BA23241AA GPA2 board : conf 29‚ Dynamic + Static (4 language) Voice Guide AA15 628,33 EUR
3BA23243AA 10/100BASE-T connector AA15 86,67 EUR
3BA23259AA CPU7 board AA15 1980,33 EUR
3BA23259AB CPU7-2 board AA15 1980,33 EUR
3BA23260AA INTOF2 board: Inter Crystal board AA15 650,00 EUR
3BA23263AA GIP4-4 board AA15 1581,67 EUR
3BA23264AA GIP4-1 board AA15 541,67 EUR
3BA27001AA VG blank flash card: Memory card 4 MB for voice guides AA15 79,73 EUR
3BA27044AA Add-on IDE hard disk kit AA15 7,80 EUR
3BA27056AA SDRAM 256 MB: 256 MB memory card for CPU7/CPU7-2 FF11 366,93 EUR
3BA27308AA MWP board : Mobile worker protection embedded gateway (to be used with notification server) FF11 2005,33 EUR
3BA53119AA COST-MU card: Multi-mode optical transmission system card (to use with INTOF) AA15 260,00 EUR
3BA53152AA COST-MO card: Mono-mode optical transmission system card (to use with INTOF) AA15 606,67 EUR
3EH75011AA SDRAM 128MB for CPU6 FF11 366,93 EUR

3BA00070AD M2 empty cabinet AA15 1224,17 EUR
3BA00071AD M3 empty cabinet AA15 1293,50 EUR
3BA00409AA MI sized empty cabinet‚ with 230 V power supply AA15 1902,33 EUR
3BA00485AA Second MI empty cabinet‚ with 230V power supply AA15 1885,00 EUR
3BA26272AA MI power rack 2 slots 220V AA15 520,00 EUR
3BA26276AA MI european socket trip AA15 53,73 EUR
3BA26277AA MI UK socket trip AA15 80,17 EUR
3BA26340AB M2/M3 variable speed top fans AA15 309,40 EUR
3BA26341AB M3 variable speed middle fan AA15 267,37 EUR
3BA27118AA ACT28 mounting kit for installation in data cabinet AA15 104,00 EUR
3BA27119AA ACT14 mounting kit for installation in data cabinet AA15 104,00 EUR
3BA27121AA PSAL and 48V data cabinet (ACT) connecting kit AA15 121,33 EUR
3BA27132AA Variable speed fans for data cabinet (ACT) AA15 267,37 EUR
3BA27134AA ACT shipment kit AA15 331,50 EUR
3BA56006AA ACT14 shelf: Shelf 6U/14 slots AA15 609,27 EUR
3BA56007AA ACT28 shelf: Shelf 12U/28 slots AA15 1313,43 EUR
3BA56063AM M2 packed doors front & rear AA15 191,53 EUR
3BA56064AM M3 packed doors front & rear AA15 329,77 EUR
3BA56065AA M2 packed lateral sides AA15 237,03 EUR
3BA56066AA M3 packed lateral sides AA15 360,97 EUR
3BA56067AA M2/M3 top cover packed AA15 65,00 EUR
3BA56097AA M2/M3 fitting part. cables AA15 39,87 EUR
3BA56104AA M3 deflector AA15 32,50 EUR
3BA57002 Kit of labels for OmniPCX product AA15 2,60 EUR

3BA26223AA 15 AH battery elements for cabinet MI FF11 280,75 EUR
3BA26224AA 35 AH battery elements for cabinet MI FF11 434,35 EUR
3BA26274AA Power supply for MI 220V/600W FF11 426,67 EUR
3BA27302AA 230V optional second 5 slots power rack for increasing power FF11 818,35 EUR
3BA27304AA Optional battery shelf for battery inside power supply cabinet FF11 58,03 EUR
3BA27305AA PSC rectifier cabinet FF11 1306,45 EUR
3BA57075AA 48V/15 AH battery elements FF11 152,75 EUR
3BA57076AA 48V/38 AH battery elements FF11 268,80 EUR
3BA57077AA 48V/15 AH battery box + connection kit FF11 50,35 EUR
3BA57184AA 48V/24 AH battery elements FF11 205,65 EUR
3BA57185AA 48V/65 AH battery elements FF11 401,92 EUR
3BA57186AA 48V/65 AH battery box + connection kit FF11 182,61 EUR
3BA57204AA Wall-mounted 48 V/16 A 230 V rectifier FF11 605,87 EUR
3BA57205AA Wall-mounted 48 V/25 A 230 V rectifier FF11 878,93 EUR
3BA57206AA Wall-mounted 48 V/40 A 230 V rectifier FF11 1132,37 EUR
3BA57218AA 48/24V‚ 38 AH battery box + connection kit FF11 151,89 EUR
3BA57347AA 48V‚ 78 AH battery box + connection kit FF11 198,83 EUR
3BA57348AA 48V‚ 78 AH battery elements FF11 448,85 EUR

User interfaces

Infrastructure

Mechanics

Power Supply

Additional equipments & Remote maintenance



3BA00151AC RMA 10/100B-T (remote maintenance access) board + PWS cable AA15 763,10 EUR
3BA23081AB RMAB board: Remote Maintenance Access Board AA15 553,80 EUR
3BA53143AA Conver cm9 without box: Converter 48V/220V for VH remote maintenance modem AA15 54,17 EUR
3BA56174AC CBRMA 10/100B-T connecting box: CPU6 connecting box for remote maintenance 

access(V24 for maintenance & external application) AA15 130,00 EUR
3BA56196AA modem AA15 112,67 EUR
3BA57117BG Asynchronous telemaintenance modem for VH‚ WM1‚ M2 and M3 cabinets AA15 158,17 EUR

3BA27002AA Bayonet/screw BNC adaptor AA15 54,17 EUR
3BA27003AA MDF TY5 9pts DIN/BNC cable adaptor for 75 ohms AA15 16,90 EUR
3BA28022AB RMAB/CBRMA 5 m system cable‚ RMAB board to CBRMA connecting box AA15 92,73 EUR
3BA28023UB Crossed 2 pairs cable‚ length 1.8 m AA15 43,33 EUR
3BA28028AA 15 m cable from CBRMA to MDF AA15 38,57 EUR
3BA28033AA 25 m cable from CBRMA to MDF AA15 49,40 EUR
3BA28036AA 55 m cable from CBRMA to MDF AA15 81,90 EUR
3BA28040AA CPU/CBRMA 10 m system cable AA15 68,47 EUR
3BA28041AA CPU backup 1 m system cable AA15 61,53 EUR
3BA28044AA 10 m cable from CBRMA to MDF AA15 35,10 EUR
3BA28046AA MMS/CPU slave 1 m system cable‚ MMSFD board to CPU redundancy board AA15 54,17 EUR
3BA28112AA RJ45 cable /DB25M-2.5M AA15 12,57 EUR
3BA28113AA CPU/CBRMA 1.8m system cable for MI AA15 49,83 EUR
3BA28132AA RMAB/CBRMA 2 m system cable‚ RMAB board to CBRMA connecting box for MI AA15 92,73 EUR
3BA28157AA 10 m cable from DPT1 to MDF AA15 49,83 EUR
3BA28158AA 25 m cable from DPT1 to MDF AA15 62,83 EUR
3BA28160AA 55 m cable from DPT1 to MDF AA15 96,20 EUR
3BA28164AA 15 m cable from DPT1 to MDF AA15 54,17 EUR
3BA28166AA RJ45E1NT 6 m system cable AA15 36,83 EUR
3BA28167AA 10 m cable for DECT8 board to MDF AA15 46,80 EUR
3BA28188AA 15 m cable for DECT8 board to MDF AA15 56,77 EUR
3BA28189AA 25 m cable for DECT8 board to MDF AA15 75,83 EUR
3BA28191AA 55 m cable for DECT8 board to MDF AA15 136,07 EUR
3BA28208AA 10/100B-T CPU6 to connecting box 10 m system cable AA15 42,90 EUR
3BA28209AA 10/100B-T CPU6 to connecting box 2 m system cable (For MI only) AA15 38,57 EUR
3BA28224AA

( g ) g
format AA15 65,00 EUR

3BA57020AA Kit of 20 connectors 2x32 pts AA15 137,37 EUR
3BA57027AA Kit of locking connectors (spare parts only) AA15 43,33 EUR
3BA58018AA INT/INT 5 m system cable‚ INT1A to INT1B or INTOF to INTOF AA15 75,83 EUR
3BA58019AA 15 m MDF TY2 96pts DIN cable for PRA‚ BPRA‚ PCM (120 ohm) boards AA15 69,33 EUR
3BA58020AB 15 m MDF TY1 64pts DIN cable for UA‚ Z‚ NDDI‚ BRA boards AA15 54,17 EUR
3BA58027AA 15 m MDF TY4 96pts DIN cable from CPU to MDF AA15 38,57 EUR
3BA58029AA 25 m MDF TY4 96pts DIN cable from CPU to MDF AA15 49,40 EUR
3BA58031AA 55 m MDF TY4 96pts DIN cable from CPU to MDF AA15 81,90 EUR
3BA58038AB 25 m MDF TY1 64pts DIN cable for UA‚ Z‚ NDDI‚ BRA boards AA15 69,77 EUR
3BA58040AB 55 m MDF TY1 64pts DIN cable for UA‚ Z‚ NDDI‚ BRA boards AA15 121,77 EUR
3BA58042AA 25 m MDF TY2 96pts DIN cable for PRA‚ BPRA‚ PCM (120 ohm) boards AA15 90,13 EUR
3BA58044AA 55 m MDF TY2 96pts DIN cable for PRA‚ BPRA‚ PCM (120 ohm) boards AA15 152,10 EUR
3BA58074AA CPU redundancy to connecting box 10 m system cable AA15 63,70 EUR
3BA58109AB 10 m MDF TY1 64pts DIN cable for UA‚ Z‚ NDDI‚ BRA boards AA15 46,80 EUR
3BA58110AA 10 m MDF TY2 96pts DIN cable for PRA‚ BPRA‚ PCM (120 ohm) boards AA15 60,67 EUR
3BA58142AA CPU redundancy to connecting box 2 m system cable for MI AA15 63,70 EUR

System & MDF cables



3BA00702AA BiCS: Comm. Server & software including 80 users IP AA45 6554,82 EUR
3BA00703AA BiCS: Comm. Server & software including 80 users AA45 4268,94 EUR
3BA00704AA BiCS: Comm. Server & software including 150 users AA45 4453,00 EUR
3BA00705AA BiCS: Comm. Server & software including 350 users AA45 6394,51 EUR
3BA00706AA BiCS: Comm. Server & software including 500 users AA45 13293,69 EUR
3BA00707AA BiCS IP with 10 Business IP users + 10 Call by name AA45 700,61 EUR
3BA00708AA BiCS TDM with 10 Business UA users + 10 Call by name AA45 385,93 EUR
3BA00709AA BiCS 4760: 4760 Performance for 10 extensions CC11 10,72 EUR
3BA00710AA BiCS 4760 VoIP: 4760 VoIP Performance for 10 extensions CC11 10,72 EUR
3BA00715AA BiCS 4760 Starter pack + directory 10 extensions CC11 25,90 EUR

3BA00570AA Essential pack 50 includes ARS‚ accounting‚ configuration licenses for e-CS 50 engine and 
embedded voice guides license BA15 153,40 EUR

3BA00570AB Essential pack 80 includes ARS‚ accounting‚ configuration licenses for e-CS 80 engine and 
embedded voice guides license BA15 237,45 EUR

3BA00570AC Essential pack 150 includes ARS‚ accounting‚ configuration licenses for e-CS 150 engine and 
embedded voice guides license BA15 363,53 EUR

3BA00570AD Essential pack 350 includes ARS‚ accounting‚ configuration licenses for e-CS 350 engine and 
embedded voice guides license BA15 466,50 EUR

3BA00571AA Privilege pack 50 includes A4645 engine license‚ A4645 users for e-CS 50 engine‚ ARS‚ 
accounting‚ configuration licenses for e-CS 50 engine and embedded voice guides license BA15 571,56 EUR

3BA00571AB Privilege pack 80 includes A4645 engine license‚ A4645 users for e-CS 80 engine‚ ARS‚ 
accounting‚ configuration licenses for e-CS 80 engine and embedded voice guides license BA15 699,74 EUR

3BA00571AC Privilege pack 150 includes A4645 engine license‚ A4645 users for e-CS 150 engine‚ ARS‚ 
accounting‚ configuration licenses for e-CS 150 engine and embedded voice guides license BA15 1456,22 EUR

3BA00571AD Privilege pack 350 includes A4645 engine license‚ A4645 users for e-CS 350 engine‚ ARS‚ 
accounting‚ configuration licenses for e-CS 350 engine and embedded voice guides license BA15 1996,27 EUR

3BA00535AA Node pack 50 includes corporate networking license for e-CS 50 engine and 4x H323 network 
link license BA15 470,70 EUR

3BA00535AB Node pack 80 includes corporate networking license for e-CS 80 engine and 4x H323 network 
link license BA15 504,32 EUR

3BA00536AA Node pack 50 includes corporate networking license for e-CS 50 engine‚ 4x H323 network link 
license and A4645 users for e-CS 50 engine BA15 874,15 EUR

3BA00536AB Node pack 80 includes corporate networking license for e-CS 80 engine‚ 4x H323 network link 
license and A4645 users for e-CS 80 engine BA15 907,78 EUR

3BA00537AA Node pack 50 includes corporate networking license for e-CS 50 engine‚ 4x H323 network link 
license and A4635 users for e-CS 50 engine BA15 806,91 EUR

3BA00537AB Node pack 80 includes corporate networking license for e-CS 80 engine‚ 4x H323 network link 
license and A4635 users for e-CS 80 engine BA15 840,53 EUR

3BA00638AA User Profile: Office Worker Essential for IP Terminal CC40 0,04 EUR
3BA00639AA Office Worker Essential for TDM Terminal CC40 0,04 EUR
3BA00640AA User Profile: Office Worker Premium for IP Terminal CC40 0,04 EUR
3BA00641AA User Profile: Office Worker Premium for TDM Terminal CC40 0,04 EUR
3BA00642AA User Profile: Office Worker Privilege Base for IP Terminal CC40 0,04 EUR
3BA00642AB User Profile: Office Worker Privilege Application pack avec IM4635 CC40 68,19 EUR
3BA00642AC User Profile: Office Worker Privilege Application pack with IM4645 CC40 68,19 EUR
3BA00642AD User Profile: Office Worker Privilege Application pack with Unified Messaging CC40 68,19 EUR
3BA00643AA User Profile: Office Worker Privilege Base for TDM Terminal CC40 0,04 EUR
3BA00646AA User Profile: Team Worker Essential Base for IP Terminal CC40 0,04 EUR
3BA00646AB User Profile: Team Worker Essential Application pack with MyTeamwork CC40 15,50 EUR
3BA00647AA User Profile: Team Worker Essential Base for TDM Terminal CC40 0,04 EUR
3BA00648AA User Profile: Team Worker Premium Base for IP Terminal CC40 0,04 EUR
3BA00648AB User Profile: Team Worker Premium Application pack with MyTeamwork CC40 15,50 EUR
3BA00649AA User Profile: Team Worker Premium Base with TDM Terminal CC40 0,04 EUR
3BA00650AA User Profile: Team Worker Privilege Base with IP Terminal CC40 0,04 EUR
3BA00650AB User Profile: Team Worker Privilege Application pack with IM4635 CC40 89,88 EUR
3BA00650AC User Profile: Team Worker Privilege Application pack with IM4645 CC40 89,88 EUR
3BA00650AD User Profile: Team Worker Privilege Application pack with Unified Messaging CC40 89,88 EUR
3BA00651AA User Profile: Team Worker Privilege Base with TDM Terminal CC40 0,04 EUR
3BA00654AA User Profile: On Site Roamer Essential with DECT Terminal CC40 0,04 EUR
3BA00655AA User Profile: On Site Roamer Essential with Mobile IPTouch Terminal CC40 0,04 EUR
3BA00656AA User Profile: On Site Roamer Privilege Base with DECT Terminal CC40 0,04 EUR
3BA00656AB User Profile: On Site Roamer Privilege Application pack with Unified Messaging CC40 77,48 EUR
3BA00657AA User Profile: On Site Roamer Privilege Base with Mobile IPTouch Terminal CC40 0,04 EUR
3BA00658AA User Profile: On Site Roamer Privilege Base with DECT & IP Terminal CC40 0,04 EUR
3BA00658AB User Profile: On Site Roamer Privilege Application pack with IM 4635 CC40 68,19 EUR
3BA00658AC User Profile: On Site Roamer Privilege Application pack with IM 4645 CC40 68,19 EUR
3BA00658AD User Profile: On Site Roamer Privilege Application pack with Unified Messaging CC40 68,19 EUR
3BA00659AA User Profile: On Site Roamer Privilege Base with DECT & TDM Terminal CC40 0,04 EUR
3BA00660AA User Profile: On Site Roamer Privilege Base with Mobile IPTouch & IP Terminal CC40 0,04 EUR
3BA00661AA User Profile: On Site Roamer Privilege Base with Mobile IPTouch &TDM Terminal CC40 0,04 EUR
3BA00665AA User Profile: Mobile Professional Essential CC40 0,04 EUR
3BA00666AA User Profile: Mobile Professional Essential with IP Terminal CC40 0,04 EUR
3BA00667AA User Profile: Mobile Professional Essential with TDM Terminal CC40 0,04 EUR
3BA00668AA User Profile: Mobile Professional Premium with IP Terminal CC40 0,04 EUR
3BA00669AA User Profile: Mobile Professional Premium with TDM Terminal CC40 0,04 EUR
3BA00670AA User Profile: Mobile Professional Privilege Base with IP Terminal CC40 0,04 EUR
3BA00670AB User Profile: Mobile Professional Privilege Application pack with IM 4635 CC40 68,19 EUR
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3BA00670AC User Profile: Mobile Professional Privilege Application pack with IM 4645 CC40 68,19 EUR
3BA00670AD User Profile: Mobile Professional Privilege Application pack with Unified Messaging CC40 68,19 EUR
3BA00671AA User Profile: Mobile Professional Privilege Base with TDM Terminal CC40 0,04 EUR
3BA00674AA User Profile: Executive Base with IP Terminal CC40 0,04 EUR
3BA00674AB User Profile: Executive Application pack with IM 4635 CC40 74,38 EUR
3BA00674AC User Profile: Executive Application pack with IM 4645 CC40 74,38 EUR
3BA00674AD User Profile: Executive Application pack with Unified Messaging CC40 74,38 EUR
3BA00675AA User Profile: Executive Base with TDM Terminal CC40 0,04 EUR

3BA09046JA Software License for “Passive Communication Server” (PCS) CC40 1239,73 EUR
3BA09976AA Software license for the OmniPCX Enterprise software engine with the value 50 users CC40 464,90 EUR
3BA09977AA Software license for the OmniPCX Enterprise software engine with the value 80 users CC40 619,87 EUR
3BA09978AA Software license for the OmniPCX Enterprise software engine with the value 150 users CC40 929,80 EUR
3BA09979AA Software license for the OmniPCX Enterprise software engine with the value 350 users CC40 1239,73 EUR
3BA09980AA Software license for the OmniPCX Enterprise software engine with the value 500 users CC40 1549,67 EUR
3BA09981AA Software license upgrade for the OmniPCX Enterprise software engine between the value 51 

and 80 users CC40 371,92 EUR
3BA09982AA Software license upgrade for the OmniPCX Enterprise software engine between the value 81 

to 150 users CC40 991,79 EUR
3BA09983AA Software license upgrade for the OmniPCX Enterprise software engine between the value 151 

and 350 users CC40 991,79 EUR
3BA09984AA Software license upgrade for the OmniPCX Enterprise software engine between the value 351 

and 500 users CC40 991,79 EUR
3BA09985AA Software license upgrade to increase the size of the OmniPCX Enterprise software engine with 

additional 500 users CC40 991,79 EUR
3BA09976AB Software license for Physical users up to 50 users CC40 0,04 EUR
3BA09977AB Software license for Physical users up to 80 usagers CC40 0,04 EUR
3BA09978AB Software license for Physical users up to 150 users CC40 0,04 EUR
3BA09979AB Software license for Physical users up to 350 users CC40 0,04 EUR
3BA09980AB Software license for Physical users up to 500 users CC40 0,04 EUR
3BA09981AB Physical users upgrade software license from 51 to 80 users CC40 0,04 EUR
3BA09982AB Physical users upgrade software license from 81 to 150 users CC40 0,04 EUR
3BA09983AB Physical users upgrade software license from 151 to 350 users CC40 0,04 EUR
3BA09984AB Physical users upgrade software license from 351 to 500 users CC40 0,04 EUR
3BA09985AB Physical users upgrade software license increased with additional 500 users in relation with 

the OmniPCX Enterprise software engine size CC40 0,04 EUR
3BA09407AA e-Communication Server (e-CS) redundancy software license CC40 619,87 EUR
3BA09407AB Com Server (e-CS BiCS) duplication license CC40 619,87 EUR

3BA09048JA Software license for the Alcatel-Lucent Smart Call which simplifies how users initiate calls‚ 
being able to make a call directly from your PC screen by simply highlighting the telephone GG42 1300,00 EUR

3BA09077JA License for usage of the IME (INPUT METHOD ENGINE) -1 USER CC40 1,24 EUR
3BA09088JA Analog user license CC40 30,99 EUR
3BA09089JA Standard UA license - 1 user CC40 18,60 EUR
3BA09090JA Business UA license - 1 user CC40 27,89 EUR
3BA09091JA Call by Name License - 1 user CC40 9,30 EUR
3BA09092JA CLIP on Z interface license - 1 user BA15 10,51 EUR
3BA09113JA IP Touch Doorcam application : Gate access control system working with Lancams and 

intercom to display real-time images on the IP Touch screen and remotely open doors - 1 GG42 2500,00 EUR
3BA09134JA Freedesktop -1 user GG42 13,00 EUR
3BA09135JA Smartcall -1 user GG42 7,00 EUR
3BA09147JA License for DoorCam function on IPTouch Terminal GG42 130,00 EUR
3BA09986AA Software license for Free Desktop Environment GG42 2000,00 EUR
3BH11699AA Free desktop environment application CD-Rom GG42 60,00 EUR
3BH11739AA CD-ROM containing the SmartCall software GG42 60,00 EUR
3BH11745AA CD-ROM for DoorCam feature GG42 60,00 EUR

Communication Server engine
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3BA03057AB Alcatel-Lucent OmniPCX Enterprise Dynamic Starter Pack includes the DECT/PWT engine 
license and the first 20 mobile users CC40 458,70 EUR

3BA03203AA ACE pack for Windows Mobile Cellular mode FF13 86,40 EUR
3BA03204AA ACE pack for Nokia Eseries (ICC) Cellular mode FF13 105,60 EUR
3BA03205AA ACE pack for Nokia Eseries (ICC) Dual mode FF13 172,80 EUR
3BA03206AA Migration ACE pack for Nokia Eseries (ICC) Cellular mode to Dual mode FF13 96,00 EUR
3BA03213AA ACE pack for BlackBerry Cellular mode FF13 86,40 EUR
3BA09093JA Remote Extension license - 1 user CC40 68,19 EUR
3BA09094JA License for Mobile DECT 1 user CC40 46,49 EUR
3BA09095JA Roaming License for Mobile DECT or PWT CC40 15,50 EUR
3BA09096JA Licence Ubiquity pour Mobile DECT 1 user CC40 43,39 EUR
3BA09097JA Encryption & Autenthication License for Mobile DECT/PWT 1 user CC40 18,60 EUR
3BA09098JA Licence pour Mobile Executive DECT 1 user CC40 86,78 EUR
3BA09110JA License for Mobile IPTouch terminal 1 user CC40 68,19 EUR
3BA09111JA Upgrade License for Mobile IPTouch terminal 1 user CC40 0,04 EUR
3BA09593AA Notification server up to 50 alarms software license CC11 2500,59 EUR
3BA09597AA Notification server upgrade from 50 to 300 alarms software license CC11 893,07 EUR
3BA09598AA Notification server upgrade from 300 to 800 alarms software license CC11 893,07 EUR
3BA09599AA Notification server upgrade for more than 800 alarms software license CC11 893,07 EUR
3BA09603AA DECT/PWT engine software license CC40 502,09 EUR
3BA09667AA DECT over campus‚ software licence BA15 1470,93 EUR
3EY99029AA SMS configuration for Nokia Intellisync Call Connect (ICC) FF13 4,80 EUR
3EY99030AA ACE client for Nokia Eseries (ICC) Cellular mode FF13 57,60 EUR
3EY99031AA ACE client for Nokia Eseries (ICC) Dual mode FF13 105,60 EUR
3EY99032AA Migration ACE pack for Nokia Eseries (ICC) Cellular mode w/ SIP extension to Dual mode FF13 57,60 EUR
3EY99033AA ACE client for Windows Mobile Cellular mode FF13 38,40 EUR
3EY99035AA ACE client for BlackBerry Cellular mode FF13 38,40 EUR

3BA00584AA The Infocenter pack is a software pack. It includes Infocenter and Alcatel-Lucent Hotel Link 
licenses for a better price positioning BA15 960,31 EUR

3BA09511AA Software license for the meet-me conference BA15 149,19 EUR
3BA09512AA Voice guides recording from Reflexes sets software license BA15 268,97 EUR
3BA09513AA Multilingual voice prompts software license BA15 521,13 EUR
3BA09560AA Embedded voice guides software license BA15 210,13 EUR
3BA09562AA Infocenter software license BA15 262,67 EUR
3BA09563AA Additional S0 services software license BA15 420,27 EUR
3BA09564AA Additional safety services software license BA15 420,27 EUR
3BA09663AA Voice detection channels software license CC11 89,31 EUR
3BA09668AA Compressed calls‚ software licence BA15 172,31 EUR
3BA57423AA Voice guides business system on CD-ROM AA15 26,00 EUR
3BA09482AA Master conference service software license for the OmniPCX Enterprise software engine with 

the value 80 users BA15 210,13 EUR
3BA09483AA Master conference service software license for the OmniPCX Enterprise software engine with 

the value 150 users BA15 294,19 EUR
3BA09484AA Master conference service software license for the OmniPCX Enterprise software engine with 

the value 500 users BA15 1176,75 EUR
3BA09486AA Master conference service upgrade software license for the OmniPCX Enterprise software 

engine between the value 81 and 150 users BA15 84,05 EUR
3BA09812AA Master conference service software license for the OmniPCX Enterprise software engine with 

the value 50 users BA15 147,09 EUR
3BA09813AA Master conference service upgrade software license for the OmniPCX Enterprise software 

engine between the value 51 and 80 users BA15 63,04 EUR
3BA09882AA Master conference service software license for the OmniPCX Enterprise software engine with 

the value 350 users BA15 546,35 EUR
3BA09883AA Master conference service upgrade software license for the OmniPCX Enterprise software 

engine between the value 151 and 350 users BA15 252,16 EUR
3BA09884AA Master conference service upgrade software license for the OmniPCX Enterprise software 

engine between the value 251 and 350 users BA15 0,03 EUR
3BA09885AA Master conference service upgrade software license for the OmniPCX Enterprise software 

engine between the value 351 and 500 users BA15 630,40 EUR
3BA09951AA Master conference service upgrade software license increased with additional 500 users in 

relation with the OmniPCX Enterprise software engine size BA15 630,40 EUR
3BA09572AA Multi Tenant service software license for the OmniPCX Enterprise software engine with the 

value of 80 users BA15 399,25 EUR
3BA09573AA Multi Tenant service software license for the OmniPCX Enterprise software engine with the 

value of 150 users BA15 462,29 EUR
3BA09574AA Multi Tenant service software license for the OmniPCX Enterprise software engine with the 

value of 500 users BA15 1681,07 EUR
3BA09576AA Multi Tenant service upgrade software license for the OmniPCX Enterprise software engine 

between the value 81 and 150 users BA15 63,04 EUR
3BA09816AA Multi Tenant service software license for the OmniPCX Enterprise software engine with the 

value of 50 users BA15 357,23 EUR
3BA09817AA Multi Tenant service upgrade software license for the OmniPCX Enterprise software engine 

between the value 51 and 80 users BA15 42,03 EUR
3BA09890AA Multi Tenant service software license for the OmniPCX Enterprise software engine with the 

value of 350 users BA15 840,53 EUR
3BA09891AA Multi Tenant service upgrade software license for the OmniPCX Enterprise software engine 

between the value 151 and 350 users BA15 378,24 EUR
3BA09892AA Multi Tenant service upgrade software license for the OmniPCX Enterprise software engine 

between the value 251 and 350 users BA15 0,03 EUR
3BA09893AA Multi Tenant service upgrade software license for the OmniPCX Enterprise software engine 

between the value 351 and 500 users BA15 840,53 EUR
3BA09953AA Multi Tenant service upgrade software license increased with additional 500 users in relation 

with the OmniPCX Enterprise software engine size BA15 945,60 EUR
3BA09579AA Priority call service software license for the OmniPCX Enterprise software engine with the 

value of 80 users BA15 588,37 EUR
3BA09580AA Priority call service software license for the OmniPCX Enterprise software engine with the 

value of 150 users BA15 735,47 EUR
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3BA09581AA Priority call service software license for the OmniPCX Enterprise software engine with the 
value of 500 users BA15 2941,87 EUR

3BA09583AA Priority call service upgrade software license for the OmniPCX Enterprise software engine 
between the value 81 and 150 users BA15 147,09 EUR

3BA09818AA Priority call service software license for the OmniPCX Enterprise software engine with the 
value of 50 users BA15 504,32 EUR

3BA09819AA Priority call service upgrade software license for the OmniPCX Enterprise software engine 
between the value 51 and 80 users BA15 84,05 EUR

3BA09894AA Priority call service software license for the OmniPCX Enterprise software engine with the 
value of 350 users BA15 1470,93 EUR

3BA09895AA Priority call service upgrade software license for the OmniPCX Enterprise software engine 
between the value 151 and 350 users BA15 735,47 EUR

3BA09896AA Priority call service upgrade software license for the OmniPCX Enterprise software engine 
between the value 251 and 350 users BA15 0,03 EUR

3BA09897AA Priority call service upgrade software license for the OmniPCX Enterprise software engine 
between the value 351 and 500 users BA15 1470,93 EUR

3BA09954AA Priority call service upgrade software license increased with additional 500 users in relation 
with the OmniPCX Enterprise software engine size BA15 1470,93 EUR

3BA09565AA Call Restriction service software license for the OmniPCX Enterprise software engine with the 
value of 80 users BA15 399,25 EUR

3BA09566AA Call Restriction service software license for the OmniPCX Enterprise software engine with the 
value of 150 users BA15 462,29 EUR

3BA09567AA Call Restriction service software license for the OmniPCX Enterprise software engine with the 
value of 500 users BA15 1681,07 EUR

3BA09569AA Call Restriction service upgrade software license for the OmniPCX Enterprise software engine 
between the value 81 and 150 users BA15 63,04 EUR

3BA09814AA Call Restriction service software license for the OmniPCX Enterprise software engine with the 
value of 50 users BA15 357,23 EUR

3BA09815AA Call Restriction service upgrade software license for the OmniPCX Enterprise software engine 
between the value 51 and 80 users BA15 42,03 EUR

3BA09886AA Call Restriction service software license for the OmniPCX Enterprise software engine with the 
value of 350 users BA15 840,53 EUR

3BA09887AA Call Restriction service upgrade software license for the OmniPCX Enterprise software engine 
between the value 151 and 350 users BA15 378,24 EUR

3BA09888AA Call Restriction service upgrade software license for the OmniPCX Enterprise software engine 
between the value 251 and 350 users BA15 0,03 EUR

3BA09889AA Call Restriction service upgrade software license for the OmniPCX Enterprise software engine 
between the value 351 and 500 users BA15 840,53 EUR

3BA09952AA Call Restriction service upgrade software license increased with additional 500 users in 
relation with the OmniPCX Enterprise software engine size BA15 945,60 EUR

3BA09470AA Automatic Route Selection service and Automatic voice overflow between Media Gateway 
software license for the OmniPCX Enterprise software engine with the value of 80 users BA15 31,52 EUR

3BA09471AA Automatic Route Selection service and Automatic voice overflow between Media Gateway 
software license for the OmniPCX Enterprise software engine with the value of 150 users BA15 126,08 EUR

3BA09472AA Automatic Route Selection service and Automatic voice overflow between Media Gateway 
software license for the OmniPCX Enterprise software engine with the value of 500 users BA15 462,29 EUR

3BA09474AA Automatic Route Selection service and Automatic voice overflow between Media Gateway 
software license upgrade for the OmniPCX Enterprise software engine between the value 80 BA15 94,56 EUR

3BA09503AA DISA service software license BA15 307,21 EUR
3BA09505AA Automated attendant up to 6 voice guides software license BA15 583,75 EUR
3BA09506AA Automated attendant over 6 voice guides software license BA15 933,83 EUR
3BA09507AA Automated attendant software license upgrade above 6 voice guides BA15 420,27 EUR
3BA09820AA Automatic Route Selection service and Automatic voice overflow between Media Gateway 

software license for the OmniPCX Enterprise software engine with the value of 50 users BA15 23,11 EUR
3BA09821AA Automatic Route Selection service and Automatic voice overflow between Media Gateway 

software license upgrade for the OmniPCX Enterprise software engine between the value 50 BA15 8,41 EUR
3BA09898AA Automatic Route Selection service and Automatic voice overflow between Media Gateway 

software license for the OmniPCX Enterprise software engine with the value of 350 users. BA15 231,15 EUR
3BA09899AA Automatic Route Selection service and Automatic voice overflow between Media Gateway 

software license upgrade for the OmniPCX Enterprise software engine between the value 151 BA15 105,07 EUR
3BA09900AA Automatic Route Selection service and Automatic voice overflow between Media Gateway 

software license upgrade for the OmniPCX Enterprise software engine between the value 251 BA15 0,03 EUR
3BA09901AA Automatic Route Selection service and Automatic voice overflow between Media Gateway 

software license upgrade for the OmniPCX Enterprise software engine between the value 351 BA15 231,15 EUR
3BA09955AA Automatic Route Selection and Voice Overflow service upgrade software license increased 

with additional 500 users in relation with the OmniPCX Enterprise software engine size BA15 231,15 EUR

3BA09031JA IP Desktop Softphone software license GG42 65,00 EUR
3BA09100JA License for Standard IP - 1 user CC40 43,39 EUR
3BA09101JA License for Business IP - 1 user CC40 68,19 EUR
3BA09556AA Integrated gatekeeper software license CC40 619,87 EUR
3BA09558AA H323 network link software license CC40 61,99 EUR
3BA09643AA G723.1 server software license CC40 0,04 EUR
3BA09644AA G729A server software license CC40 0,04 EUR
3BA09646AA G729A client software license CC40 0,04 EUR

3BA09099JA License for registered SIP (Session Initiation Protocole) 1 user CC40 43,39 EUR
3BA09180JA SIP SEPLOS license 1 user (SEPLOS= SIP End Point Level Of Service) CC40 68,19 EUR
3BA09181JA SIP SEPLOS migration license 1 user (SEPLOS= SIP End Point Level Of Service) CC40 0,04 EUR
3BA09557AA SIP gateway software license CC40 0,04 EUR
3BA09559AA SIP network link software license CC40 61,99 EUR
3BA09559AB Software license for Bypass SIP Network Link CC40 0,04 EUR

3BA09078JA Encryption server base CC40 1859,60 EUR
3BA09079JA Encryption server 500 IP users CC40 216,95 EUR
3BA09087JA Migration license for Encryption Server‚ 500 IP users CC40 0,04 EUR
3BA09182JA Signalling encryption for IP mediaGateway license CC40 247,95 EUR
3BA09971AA Software license for Encryption server CC40 3037,35 EUR
3BA09973AA Encryption Media Gateway CC40 929,80 EUR
3BA27679AA Encryption device Server Security Module (SSM) FF13 2880,00 EUR
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3BA27680AA Encryption device Media Security Module (MSM) FF13 1344,00 EUR
3BA27698AA Server Security Module RM (SSM-RM) for Voice Encryption FF13 3840,00 EUR
3BA27699AA Media Security Module RM (MSM-RM) for Voice Encryption FF13 2112,00 EUR

3BA09183JA ABC-F on IP trunk group license CC40 3719,20 EUR
3BA09463AA ABC Network service software license for the OmniPCX Enterprise software engine with the 

value of 80 users BA15 126,08 EUR
3BA09464AA ABC Network service software license for the OmniPCX Enterprise software engine with the 

value of 150 users BA15 630,40 EUR
3BA09465AA ABC Network service software license for the OmniPCX Enterprise software engine with the 

value of 500 users BA15 1260,80 EUR
3BA09467AA ABC Network service upgrade software license for the OmniPCX Enterprise software engine 

between the value 81 and 150 users BA15 504,32 EUR
3BA09561AA Fax server on ABC-A link software license BA15 161,80 EUR
3BA09822AA ABC Network service software license for the OmniPCX Enterprise software engine with the 

value of 50 users BA15 84,05 EUR
3BA09823AA ABC Network service upgrade software license for the OmniPCX Enterprise software engine 

between the value 51 and 80 users BA15 42,03 EUR
3BA09902AA ABC Network service software license for the OmniPCX Enterprise software engine with the 

value of 350 users BA15 945,60 EUR
3BA09903AA ABC Network service upgrade software license for the OmniPCX Enterprise software engine 

between the value 151 and 350 users BA15 315,20 EUR
3BA09904AA ABC Network service upgrade software license for the OmniPCX Enterprise software engine 

between the value 251 and 350 users BA15 0,03 EUR
3BA09905AA ABC Network service upgrade software license for the OmniPCX Enterprise software engine 

between the value 351 and 500 users BA15 315,20 EUR
3BA09956AA ABC Network service upgrade software license increased with additional 500 users in relation 

with the OmniPCX Enterprise software engine size BA15 630,40 EUR

3BA09504AA Integrated metering reports software license BA15 437,92 EUR
3BA09414AA Accounting service software license for the OmniPCX Enterprise software engine with the 

value of 80 users CC11 35,72 EUR
3BA09415AA Accounting service software license for the OmniPCX Enterprise software engine with the 

value of 150 users CC11 58,05 EUR
3BA09416AA Accounting service software license for the OmniPCX Enterprise software engine with the 

value of 500 users CC11 200,94 EUR
3BA09418AA Accounting service upgrade software license for the OmniPCX Enterprise software engine 

between the value 81 and 150 users CC11 22,33 EUR
3BA09824AA Accounting service software license for the OmniPCX Enterprise software engine with the 

value of 50 users CC11 26,79 EUR
3BA09825AA Accounting service upgrade software license for the OmniPCX Enterprise software engine 

between the value 51 and 80 users CC11 8,93 EUR
3BA09906AA Accounting service software license for the OmniPCX Enterprise software engine with the 

value of 350 users CC11 102,70 EUR
3BA09907AA Accounting service upgrade software license for the OmniPCX Enterprise software engine 

between the value 151 and 350 users CC11 44,65 EUR
3BA09908AA Accounting service upgrade software license for the OmniPCX Enterprise software engine 

between the value 251 and 350 users CC11 0,03 EUR
3BA09909AA Accounting service upgrade software license for the OmniPCX Enterprise software engine 

between the value 351 and 500 users CC11 98,24 EUR
3BA09957AA Accounting service upgrade software license increased with additional 500 users in relation 

with the OmniPCX Enterprise software engine size CC11 98,24 EUR
3BA09421AA Local Ticket Accounting service software license for the OmniPCX Enterprise software engine 

with the value of 80 users BA15 588,37 EUR
3BA09422AA Local Ticket Accounting service software license for the OmniPCX Enterprise software engine 

with the value of 150 users BA15 882,56 EUR
3BA09423AA Local Ticket Accounting service software license for the OmniPCX Enterprise software engine 

with the value of 500 users BA15 1933,23 EUR
3BA09425AA Local Ticket Accounting service upgrade software license for the OmniPCX Enterprise 

software engine between the value 81 and 150 users BA15 294,19 EUR
3BA09826AA Local Ticket Accounting service software license for the OmniPCX Enterprise software engine 

with the value of 50 users BA15 294,19 EUR
3BA09827AA Local Ticket Accounting service upgrade software license for the OmniPCX Enterprise 

software engine between the value 51 and 80 users BA15 294,19 EUR
3BA09910AA Local Ticket Accounting service software license for the OmniPCX Enterprise software engine 

with the value of 350 users BA15 1197,76 EUR
3BA09911AA Local Ticket Accounting service upgrade software license for the OmniPCX Enterprise 

software engine between the value 151 and 350 users BA15 315,20 EUR
3BA09912AA Local Ticket Accounting service upgrade software license for the OmniPCX Enterprise 

software engine between the value 251 and 350 users BA15 0,03 EUR
3BA09913AA Local Ticket Accounting service upgrade software license for the OmniPCX Enterprise 

software engine between the value 351 and 500 users BA15 735,47 EUR
3BA09958AA Local Ticket Accounting service software license increased with additional 500 users in 

relation with the OmniPCX Enterprise software engine size BA15 924,59 EUR
3BA09428AA ABC Ticket Accounting service software license for the OmniPCX Enterprise software engine 

with the value of 80 users BA15 210,13 EUR
3BA09429AA ABC Ticket Accounting service software license for the OmniPCX Enterprise software engine 

with the value of 150 users BA15 420,27 EUR
3BA09430AA ABC Ticket Accounting service software license for the OmniPCX Enterprise software engine 

with the value of 500 users BA15 1260,80 EUR
3BA09432AA ABC Ticket Accounting service upgrade software license for the OmniPCX Enterprise software 

engine between the value 81and 150 users BA15 210,13 EUR
3BA09828AA ABC Ticket Accounting service software license for the OmniPCX Enterprise software engine 

with the value of 50 users BA15 147,09 EUR
3BA09829AA ABC Ticket Accounting service upgrade software license for the OmniPCX Enterprise software 

engine between the value 51 and 80 users BA15 63,04 EUR
3BA09914AA ABC Ticket Accounting service software license for the OmniPCX Enterprise software engine 

with the value of 350 users BA15 630,40 EUR
3BA09915AA ABC Ticket Accounting service upgrade software license for the OmniPCX Enterprise software 

engine between the value 151 and 350 users BA15 210,13 EUR
3BA09916AA ABC Ticket Accounting service upgrade software license for the OmniPCX Enterprise software 

engine between the value 251 and 350 users BA15 0,03 EUR
3BA09917AA ABC Ticket Accounting service upgrade software license for the OmniPCX Enterprise software 

engine between the value 351and 500 users BA15 630,40 EUR
3BA09959AA ABC Ticket Accounting service software license increased with additional 500 users in relation 

with the OmniPCX Enterprise software engine size BA15 630,40 EUR

3BA09456AA Directory management service software license for the OmniPCX Enterprise software engine 
with the value of 80 users CC11 156,29 EUR

Networking services

Accounting management services

Directory, Configuration, Alarms & Performance management services



3BA09457AA Directory management service software license for the OmniPCX Enterprise software engine 
with the value of 150 users CC11 214,34 EUR

3BA09458AA Directory management service software license for the OmniPCX Enterprise software engine 
with the value of 500 users CC11 799,29 EUR

3BA09460AA Directory management service upgrade software license for the OmniPCX Enterprise software 
engine between the value 81 and 150 users CC11 58,05 EUR

3BA09836AA Directory management service software license for the OmniPCX Enterprise software engine 
with the value of 50 users CC11 111,63 EUR

3BA09837AA Directory management service upgrade software license for the OmniPCX Enterprise software 
engine between the value 51 and 80 users CC11 44,65 EUR

3BA09926AA Directory management service software license for the OmniPCX Enterprise software engine 
with the value of 350 users CC11 401,88 EUR

3BA09927AA Directory management service upgrade software license for the OmniPCX Enterprise software 
engine between the value 151 and 350 users CC11 187,54 EUR

3BA09928AA Directory management service upgrade software license for the OmniPCX Enterprise software 
engine between the value 251 and 350 users CC11 0,03 EUR

3BA09929AA Directory management service upgrade software license for the OmniPCX Enterprise software 
engine between the value 351 and 500 users CC11 397,41 EUR

3BA09963AA Directory management service upgrade software license increased with additional 500 users in 
relation with the OmniPCX Enterprise software engine size CC11 504,58 EUR

3BA09442AA System Alarm management service software license for the OmniPCX Enterprise software 
engine with the value of 80 users CC11 129,49 EUR

3BA09443AA System Alarm management service software license for the OmniPCX Enterprise software 
engine with the value of 150 users CC11 258,99 EUR

3BA09444AA System Alarm management service software license for the OmniPCX Enterprise software 
engine with the value of 500 users CC11 776,97 EUR

3BA09446AA System Alarm management service software license for the OmniPCX Enterprise software 
engine between the value 81 and 150 users CC11 129,49 EUR

3BA09832AA System Alarm management service software license for the OmniPCX Enterprise software 
engine with the value of 50 users CC11 84,84 EUR

3BA09833AA System Alarm management service software license for the OmniPCX Enterprise software 
engine between the value 51 and 80 users CC11 44,65 EUR

3BA09918AA System Alarm management service software license for the OmniPCX Enterprise software 
engine with the value of 350 users CC11 388,48 EUR

3BA09919AA System Alarm management service software license for the OmniPCX Enterprise software 
engine between the value 151 and 350 users CC11 129,49 EUR

3BA09920AA System Alarm management service software license for the OmniPCX Enterprise software 
engine between the value 251 and 350 users CC11 0,03 EUR

3BA09921AA System Alarm management service software license for the OmniPCX Enterprise software 
engine between the value 351 and 500 users CC11 388,48 EUR

3BA09961AA System Alarms management service for upgrade software license increased with additional 
500 users in relation with the OmniPCX Enterprise software engine size CC11 419,74 EUR

3BA09435AA Configuration management service software license for the OmniPCX Enterprise software 
engine with the value of 80 users CC11 147,36 EUR

3BA09436AA Configuration management service software license for the OmniPCX Enterprise software 
engine with the value of 150 users CC11 294,71 EUR

3BA09437AA Configuration management service software license for the OmniPCX Enterprise software 
engine with the value of 500 users CC11 522,44 EUR

3BA09439AA Configuration management service upgrade software license for the OmniPCX Enterprise 
software engine between the value 81 and 150 users CC11 147,36 EUR

3BA09830AA Configuration management service software license for the OmniPCX Enterprise software 
engine with the value of 50 users CC11 71,45 EUR

3BA09831AA Configuration management service upgrade software license for the OmniPCX Enterprise 
software engine between the value 51 and 80 users CC11 75,91 EUR

3BA09922AA Configuration management service software license for the OmniPCX Enterprise software 
engine with the value of 350 users CC11 357,23 EUR

3BA09923AA Configuration management service upgrade software license for the OmniPCX Enterprise 
software engine between the value 151 and 350 users CC11 62,51 EUR

3BA09924AA Configuration management service upgrade software license for the OmniPCX Enterprise 
software engine between the value 251 and 350 users CC11 0,03 EUR

3BA09925AA Configuration management service upgrade software license for the OmniPCX Enterprise 
software engine between the value 351 and 500 users CC11 165,22 EUR

3BA09960AA Configuration management service upgrade software license increased with additional 500 
users in relation with the OmniPCX Enterprise software engine size CC11 281,32 EUR

3BA09449AA Performance management service software license for the OmniPCX Enterprise software 
engine with the value of 80 users CC11 66,98 EUR

3BA09450AA Performance management service software license for the OmniPCX Enterprise software 
engine with the value of 150 users CC11 111,63 EUR

3BA09451AA Performance management service software license for the OmniPCX Enterprise software 
engine with the value of 500 users CC11 348,30 EUR

3BA09453AA Performance management service software license for the OmniPCX Enterprise software 
engine between the value 81 and 150 users CC11 44,65 EUR

3BA09834AA Performance management service software license for the OmniPCX Enterprise software 
engine with the value of 50 users CC11 33,49 EUR

3BA09835AA Performance management service software license for the OmniPCX Enterprise software 
engine between the value 51 and 80 users CC11 33,49 EUR

3BA09930AA Performance management service software license for the OmniPCX Enterprise software 
engine with the value of 350 users CC11 169,68 EUR

3BA09931AA Performance management service software license for the OmniPCX Enterprise software 
engine between the value 151 and 350 users CC11 58,05 EUR

3BA09932AA Performance management service software license for the OmniPCX Enterprise software 
engine between the value 251 and 350 users CC11 0,03 EUR

3BA09933AA Performance management service software license for the OmniPCX Enterprise software 
engine between the value 351 and 500 users CC11 178,61 EUR

3BA09962AA Performance management service software license increased with additional 500 users in 
relation with the OmniPCX Enterprise software engine size CC11 198,71 EUR

3BA00538AJ Hotel pack 80 includes licenses hotel for e-CS 80 engine‚ 20 additional analog users‚ Alcatel-
Lucent hotel link (AHL - IP or V24)‚ embedded voice guides license and multilingual voice 
prompts‚ accounting and configuration for e-CS 80 engine BA15 924,59 EUR

3BA00538AK Hotel pack 150 includes licenses hotel for e-CS 150 engine‚ 70 additional analog users‚ Alcatel-
Lucent hotel link (AHL - IP or V24)‚ embedded voice guides license and multilingual voice 
prompts‚ accounting and configuration for e-CS 150 engine BA15 1765,12 EUR

3BA00538AL Hotel pack 350 includes licenses hotel for e-CS 350 engine‚ 170 additional analog users‚ 
Alcatel-Lucent hotel link (AHL - IP or V24)‚ embedded voice guides license and multilingual 
voice prompts‚ accounting and configuration for e-CS 350 engine BA15 2605,65 EUR

3BA09496AA Hotel/Hospital service service software license for the OmniPCX Enterprise software engine 
with the value of 80 users BA15 25,22 EUR

3BA09497AA Hotel/Hospital service service software license for the OmniPCX Enterprise software engine 
with the value of 150 users BA15 147,09 EUR

3BA09498AA Hotel/Hospital service service software license for the OmniPCX Enterprise software engine 
with the value of 500 users BA15 546,35 EUR

Hospitality & Healthcare services



3BA09500AA Hotel/Hospital service upgrade software license for the OmniPCX Enterprise software engine 
between the value 81 and 150 users BA15 121,88 EUR

3BA09592AA Alcatel-Lucent Hotel Link over IP/V24 link software license BA15 875,42 EUR
3BA09838AA Hotel/Hospital service service software license for the OmniPCX Enterprise software engine 

with the value of 50 users BA15 18,91 EUR
3BA09839AA Hotel/Hospital service upgrade software license for the OmniPCX Enterprise software engine 

between the value 51 and 80 users BA15 6,30 EUR
3BA09934AA Hotel/Hospital service service software license for the OmniPCX Enterprise software engine 

with the value of 350 users BA15 294,19 EUR
3BA09935AA Hotel/Hospital service upgrade software license for the OmniPCX Enterprise software engine 

between the value 151 and 350 users BA15 147,09 EUR
3BA09936AA Hotel/Hospital service upgrade software license for the OmniPCX Enterprise software engine 

between the value 251 and 350 users BA15 0,03 EUR
3BA09937AA Hotel/Hospital service upgrade software license for the OmniPCX Enterprise software engine 

between the value 351 and 500 users BA15 252,16 EUR
3BA09964AA Hotel/Hospital service upgrade software license increased with additional 500 users in relation 

with the OmniPCX Enterprise software engine size BA15 252,16 EUR

3BA09026JA Alcatel-Lucent OmniPCX Enterprise minor upgrade stand-alone increased with additional 500 
users software license : upgrade from release (N-1) to release N CC40 1301,72 EUR

3BA09027JA Alcatel-Lucent OmniPCX Enterprise minor upgrade network increased with additional 500 
users software license : upgrade from release (N-1) to release N CC40 929,80 EUR

3BA09028JA Alcatel-Lucent OmniPCX Enterprise major upgrade stand-alone increased with additional 500 
users software license : upgrade from release (N-1) to release N CC40 4029,13 EUR

3BA09029JA Alcatel-Lucent OmniPCX Enterprise major upgrade network increased with additional 500 
users software license : upgrade from release (N-1) to release N CC40 2820,39 EUR

3BA09784AA Alcatel-Lucent OmniPCX Enterprise minor upgrade for e-CS 50 stand-alone software license : 
upgrade from release (N-1) to release N CC40 325,43 EUR

3BA09785AA Alcatel-Lucent OmniPCX Enterprise minor upgrade for e-CS 80 stand-alone software license : 
upgrade from release (N-1) to release N CC40 433,91 EUR

3BA09786AA Alcatel-Lucent OmniPCX Enterprise minor upgrade for e-CS 150 stand-alone software license 
: upgrade from release (N-1) to release N CC40 650,86 EUR

3BA09788AA Alcatel-Lucent OmniPCX Enterprise minor upgrade for e-CS 500 stand-alone software license 
: upgrade from release (N-1) to release N CC40 1301,72 EUR

3BA09789AA Alcatel-Lucent OmniPCX Enterprise minor upgrade for e-CS 500+ stand-alone software 
license : upgrade from release (N-1) to release N CC40 2603,44 EUR

3BA09790AA Alcatel-Lucent OmniPCX Enterprise minor upgrade for e-CS 50 network software license : 
upgrade from release (N-1) to release N CC40 247,95 EUR

3BA09791AA Alcatel-Lucent OmniPCX Enterprise minor upgrade for e-CS 80 network software license : 
upgrade from release (N-1) to release N CC40 309,93 EUR

3BA09792AA Alcatel-Lucent OmniPCX Enterprise minor upgrade for e-CS 150 network software license : 
upgrade from release (N-1) to release N CC40 464,90 EUR

3BA09794AA Alcatel-Lucent OmniPCX Enterprise minor upgrade for e-CS 500 network software license : 
upgrade from release (N-1) to release N CC40 929,80 EUR

3BA09795AA Alcatel-Lucent OmniPCX Enterprise minor upgrade for e-CS 500+ network software license : 
upgrade from release (N-1) to release N CC40 1859,60 EUR

3BA09796AA Alcatel-Lucent OmniPCX Enterprise major software upgrade for a software engine at the 
maximum value (e-CS 50) in a stand-alone configuration. A major software upgrade is applied 
when the system release goes at least from a release (N-2) to a release N CC40 681,85 EUR

3BA09797AA Alcatel-Lucent OmniPCX Enterprise major software upgrade for a software engine at the 
maximum value (e-CS 80) in a stand-alone configuration. A major software upgrade is applied 
when the system release goes at least from a release (N-2) to a release N CC40 1363,71 EUR

3BA09798AA Alcatel-Lucent OmniPCX Enterprise major software upgrade for a software engine at the 
maximum value (e-CS 150) in a stand-alone configuration. A major software upgrade is 
applied when the system release goes at least from a release (N-2) to a release N CC40 2014,57 EUR

3BA09800AA Alcatel-Lucent OmniPCX Enterprise major software upgrade for a software engine at the 
maximum value (e-CS 500) in a stand-alone configuration. A major software upgrade is 
applied when the system release goes at least from a release (N-2) to a release N CC40 4029,13 EUR

3BA09801AA Alcatel-Lucent OmniPCX Enterprise major software upgrade for a software engine at the value 
over 500 (e-CS 500+) in a stand-alone configuration. A major software upgrade is applied 
when the system release goes at least from a release (N-2) to a release N CC40 8058,27 EUR

3BA09802AA Alcatel-Lucent OmniPCX Enterprise major software upgrade for a software engine at the 
maximum value (e-CS 50) in a networked configuration. A major software upgrade is applied 
when the system release goes at least from a release (N-2) to a release N CC40 495,89 EUR

3BA09803AA Alcatel-Lucent OmniPCX Enterprise major software upgrade for a software engine at the 
maximum value (e-CS 80) in a networked configuration. A major software upgrade is applied 
when the system release goes at least from a release (N-2) to a release N CC40 960,79 EUR

3BA09804AA Alcatel-Lucent OmniPCX Enterprise major software upgrade for a software engine at the 
maximum value (e-CS 150) in a networked configuration. A major software upgrade is applied 
when the system release goes at least from a release (N-2) to a release N CC40 1425,69 EUR

3BA09806AA Alcatel-Lucent OmniPCX Enterprise major software upgrade for a software engine at the 
maximum value (e-CS 500) in a networked configuration. A major software upgrade is applied 
when the system release goes at least from a release (N-2) to a release N CC40 2820,39 EUR

3BA09807AA Alcatel-Lucent OmniPCX Enterprise major software upgrade for a software engine at the value 
over 500 (e-CS 500+) in a networked configuration. A major software upgrade is applied when 
the system release goes at least from a release (N-2) to a release N. CC40 5888,73 EUR

3BA09870AA Alcatel-Lucent OmniPCX Enterprise R6.1 software license CC40 0,04 EUR
3BA09871AA Alcatel-Lucent OmniPCX Enterprise minor upgrade for e-CS 350 stand-alone software license 

: upgrade from release (N-1) to release N CC40 867,81 EUR
3BA09872AA Alcatel-Lucent OmniPCX Enterprise minor upgrade for e-CS 350 network software license : 

upgrade from release (N-1) to release N CC40 619,87 EUR
3BA09873AA Alcatel-Lucent OmniPCX Enterprise major software upgrade for a software engine at the 

maximum value (e-CS 350) in a stand-alone configuration. A major software upgrade is 
applied when the system release goes at least from a release (N-2) to a release N CC40 2696,42 EUR

3BA09874AA Alcatel-Lucent OmniPCX Enterprise major software upgrade for a software engine at the 
maximum value (e-CS 350) in a networked configuration. A major software upgrade is applied 
when the system release goes at least from a release (N-2) to a release N CC40 1890,59 EUR

3BA09970AA Alcatel-Lucent OmniPCX Enterprise R6.2 software license CC40 0,04 EUR
3BA27689AA Alcatel-Lucent OmniPCX Enterprise R7.1 CD-ROM DVD-R AA40 35,46 EUR
3BA27690AA DVD-R with OmniPCX Enterprise R7.1 software with IP Touch Security Solution Firmware AA40 35,46 EUR
3BA27702AA OMNIPCX ENTERPRISE R8.0 software delivery on DVD-R AA40 35,46 EUR
3BA27703AA OMNIPCX ENTERPRISE R8.0 software delivery on DVD-R‚ secured AA40 35,46 EUR
3BA27709AB DVD-R for BiCS R1.1 AA45 71,25 EUR
3BA27711AA OMNIPCX Entreprise R9.0 DVD-R AA40 35,46 EUR
3BA27712AA OMNIPCX Entreprise R9.0 secured DVD-R AA40 35,46 EUR
3BA27713AA BiCS R2.0 DVD-R AA45 71,25 EUR
3BA50234AA Alcatel-Lucent OmniPCX Enterprise R7.1 software CC40 0,04 EUR
3BA50235AA Alcatel-Lucent OmniPCX Enterprise R8.0 software CC40 0,04 EUR

System Release & Upgrade



3BA50238AA Software release R1.1 for BiCS CC40 0,04 EUR
3BA50239AA OMNIPCX Entreprise Release R9.0 CC40 0,04 EUR
3BA50240AA BiCS Release R2.0 CC40 0,04 EUR
3BA09480AA Alcatel-Lucent OmniPCX Enterprise R5.1 software license CC40 0,04 EUR
3BA09783AA Alcatel-Lucent OmniPCX Enterprise R6.0 software license CC40 0,04 EUR
3BA09047JA Alcatel-Lucent OmniPCX Enterprise R7.1 software license CC40 0,04 EUR
3BA09071JA Alcatel-Lucent OmniPCX Enterprise R8.0 software license CC40 0,04 EUR
3BA09155JA Software license for BiCS R1.1 CC40 0,04 EUR
3BA09166JA Alcatel-Lucent OmniPCX Enterprise R9.0 software license CC40 0,04 EUR
3BA09167JA Alcate-Lucent BiCS R2.0 software license CC40 0,04 EUR
3BA09167JU Alcate-Lucent BiCS R2.0 software upgrade license CC40 0,04 EUR

3BA09026FA OXE IP Centralisation minor upgrade stand-alone increased with additional 500 users software 
license : upgrade from release (N-1) to release N CC40 1301,72 EUR

3BA09027FA OXE IP Centralisation minor upgrade in network increased with additional 500 users software 
license : upgrade from release (N-1) to release N CC40 929,80 EUR

3BA09028FA OXE IP Centralisation major upgrade stand-alone increased with additional 500 users software 
license : upgrade from release (N-1)to release N CC40 4029,13 EUR

System IP Centralization program



3BA09029FA OXE IP Centralisation major upgrade in network increased with additional 500 users software 
license : upgrade from release (N-1) to release N CC40 2820,39 EUR

3BA09158FA OXE IP Centralisation software license for e-CS 50 without OXE release upgrade CC40 0,04 EUR
3BA09159FA OXE IP Centralisation software license for e-CS 80 without OXE release upgrade CC40 0,04 EUR
3BA09160FA OXE IP Centralisation software license for e-CS 150 without OXE release upgrade CC40 0,04 EUR
3BA09161FA OXE IP Centralisation software license for e-CS 350 without OXE release upgrade CC40 0,04 EUR
3BA09162FA OXE IP Centralisation software license for e-CS 500 without OXE release upgrade CC40 0,04 EUR
3BA09163FA OXE IP Centralisation software license for e-CS 500+ without OXE release upgrade CC40 0,04 EUR
3BA09164FA OXE IP Centralisation software license for 500 additionnal users without OXE release upgrade CC40 0,04 EUR
3BA09200JA IP Centralization CC40 0,04 EUR
3BA09723FA OXE IP Centralisation software license for migration from 4400 stand-alone to OXE BA15 1260,80 EUR
3BA09753FA OXE IP Centralisation software license for migration from 4400 network to OXE BA15 882,56 EUR
3BA09784FA OXE IP Centralisation minor upgrade stand-alone for e-CS 50 CC40 325,43 EUR
3BA09785FA OXE IP Centralisation minor upgrade stand-alone for e-CS 80 CC40 433,91 EUR
3BA09786FA OXE IP Centralisation minor upgrade stand-alone for e-CS 150 CC40 650,86 EUR
3BA09788FA OXE IP Centralisation minor upgrade stand-alone for e-CS 500 CC40 1301,72 EUR
3BA09789FA OXE IP Centralisation minor upgrade stand-alone for e-CS 500+ CC40 2603,44 EUR
3BA09790FA OXE IP Centralisation minor upgrade for e-CS 50 in network CC40 247,95 EUR
3BA09791FA OXE IP Centralisation minor upgrade for e-CS 80 in network CC40 309,93 EUR
3BA09792FA OXE IP Centralisation minor upgrade for e-CS 150 in network CC40 464,90 EUR
3BA09794FA OXE IP Centralisation minor upgrade for e-CS 500 in network CC40 929,80 EUR
3BA09795FA OXE IP Centralisation minor upgrade for e-CS 500+ in network CC40 1859,60 EUR
3BA09796FA OXE IP Centralisation major upgrade stand-alone for e-CS 50 CC40 681,85 EUR
3BA09797FA OXE IP Centralisation major upgrade stand-alone for e-CS 80 CC40 1363,71 EUR
3BA09798FA OXE IP Centralisation major upgrade stand-alone for e-CS 150 CC40 2014,57 EUR
3BA09800FA OXE IP Centralisation major upgrade stand-alone for e-CS 500 CC40 4029,13 EUR
3BA09801FA OXE IP Centralisation major upgrade stand-alone for e-CS 500+ CC40 8058,27 EUR
3BA09802FA OXE IP Centralisation major upgrade for e-CS 50 in network CC40 495,89 EUR
3BA09803FA OXE IP Centralisation major upgrade for e-CS 80 in network CC40 960,79 EUR
3BA09804FA OXE IP Centralisation major upgrade for e-CS 150 in network CC40 1425,69 EUR
3BA09806FA OXE IP Centralisation major upgrade for e-CS 500 in network CC40 2820,39 EUR
3BA09807FA OXE IP Centralisation major upgrade for e-CS 500+ in network CC40 5888,73 EUR
3BA09871FA OXE IP Centralisation minor upgrade stand-alone for e-CS 350 CC40 867,81 EUR
3BA09872FA OXE IP Centralisation minor upgrade for e-CS 350 in network CC40 619,87 EUR
3BA09873FA OXE IP Centralisation major upgrade stand-alone for e-CS 350 CC40 2696,42 EUR
3BA09874FA OXE IP Centralisation major upgrade for e-CS 350 in network CC40 1890,59 EUR

3BA00637JB 4059 IP Attendant keyboard with USB connector Italian CC11 669,80 EUR
3BA00692JB A4059 MAC multimedia attendant console‚ including Multimedia TA (V.2) and keyboard + 

handset + w/o attendant software CD-ROM CC11 803,76 EUR
3BA09069JA Software license opening the Phone based Greeting Assistant position to perform the 

attendant function. This position can either be an IP Touch 4068‚ 4038 or 4039 CC18 34,15 EUR
3BA09508AA 4059 multimedia attendant console software license CC11 533,16 EUR
3BA09509AA 4059 Busy Lamp Field software license CC11 432,24 EUR
3BA09510AA 4059 Automatic pop-up software license for directory information pop-up option CC11 379,55 EUR
3BA09974AA Software license for IP Attendant Softphone GG42 140,00 EUR
3BH11404AA 4059 R4 attendant software includes 4059 BLF software CC11 26,79 EUR
3BH11404AB 4059 R5 attendant software includes 4059 BLF software CC11 26,79 EUR
3BH11700AA IP Softphone software CD-ROM CC11 26,79 EUR

3BA09477AA Alcatel-Lucent 4645 voice mail - Base engine software license CC11 535,84 EUR
3BA09479AA Alcatel-Lucent 4645 voice mail - 1 additional language software license CC11 267,92 EUR
3BA09849AA Alcatel-Lucent 4645 voice mail users - software license for entry level up to 30 users CC11 357,23 EUR
3BA27588AA CD-ROM for Alcatel-Lucent 4645 voice guides CC11 26,79 EUR
3BA09657AA Alcatel-Lucent 4645 voice mail users - software license for engine 80 CC11 446,53 EUR
3BA09658AA Alcatel-Lucent 4645 voice mail users - software license for engine 150 CC11 1786,13 EUR
3BA09660AA Alcatel-Lucent 4645 voice mail users - software license for engine 500 CC11 4398,35 EUR
3BA09840AA Alcatel-Lucent 4645 voice mail users - software license for e-CS engine 50 CC11 267,92 EUR
3BA09938AA Alcatel-Lucent 4645 voice mail users - software license for e-CS engine 350 CC11 2679,20 EUR
3BA09716AA Alcatel-Lucent 4645 voice mail users - software license upgrade from e-CS engine 80 to e-CS 

engine 150 CC11 1339,60 EUR
3BA09841AA

g g
80 CC11 178,61 EUR

3BA09939AA
g g

350 CC11 893,07 EUR
3BA09940AA

g g
350 CC11 0,03 EUR

3BA09941AA
g g

500 CC11 1719,15 EUR
3BA09965AA Alcatel-Lucent 4645 voice mail users service upgrade software license increased with 

additional 500 users in relation with the OmniPCX Enterprise software engine size CC11 2321,97 EUR
3BA09103JA 4645 EMAIL Value Pack -1 user CC11 17,86 EUR
3BA09478AA Alcatel-Lucent 4645 networked voice mail Software license. Value pack CC11 1004,70 EUR

Operator Attendant consoles

OmniMessage
4645 Voice mail



3BA00333UB Alcatel-Lucent 4635H (VPM35-1) Voice Mail base hardware CC11 3691,04 EUR
3BA00379UB Alcatel-Lucent 4635J Voice mail Base Hardware with VPU6 board CC11 1617,34 EUR
3BA23158AA Alcatel-Lucent 4635H Voice Mail ATB3I card for connecting VPM35 to 2xMSBI AA15 71,93 EUR
3BA23225AB

g p g
Disk CC11 1473,56 EUR

3BA27013AB IDE hard disk for CPU or 4635 board AA15 227,50 EUR
3BA28210AA Alcatel-Lucent 4635 Voice Mail Ethernet cable 10/100B-T 5m CC11 34,83 EUR
3BA53047AA Alcatel-Lucent 4635H Voice Mail ATB2 card for connecting VPM35 to 1xMSBI AA15 35,97 EUR
3BA58107UA Alcatel-Lucent 4635 Voice Mail V24 cable for connection VPCPU to terminal CC11 75,91 EUR
3BA73006AA Alcatel-Lucent 4635H Voice Mail SPA3 board for 8 simultaneous accesses CC11 2009,40 EUR
3BA73010AA Alcatel-Lucent 4635H Voice Mail MSBI board without hardware‚ mass storage board CC11 267,92 EUR
3BA73012AB Alcatel-Lucent 4635H Voice Mail VPM35-1 voice processing board without Hard Disk CC11 2366,63 EUR

3BA09776AA Alcatel-Lucent 4635J Identification CC11 0,03 EUR
3BH11614AA Alcatel-Lucent 4635 Software R5 CD-ROM including 4635 software + languages CC11 53,58 EUR
3BA09647AA

( p g
language) CC11 3162,80 EUR

3BA09648AA Alcatel-Lucent 4635 voice mail - 2 additional ports software license CC11 992,20 EUR
3BA09649AA

g ( g p
40h) CC11 334,90 EUR

3BA09650AA Alcatel-Lucent 4635 voice mail - 1 additional language software license CC11 334,90 EUR
3BA09756AA Alcatel-Lucent 4635J base software license (2 ports‚ 10 hours‚ 1 language) CC11 1892,41 EUR
3BA09605AA Alcatel-Lucent 4635 voice mail users - software license for e-CS engine 80 CC11 285,78 EUR
3BA09606AA Alcatel-Lucent 4635 voice mail users - software license for e-CS engine 150 CC11 535,84 EUR
3BA09607AA Alcatel-Lucent 4635 voice mail users - software license for e-CS engine 500 CC11 1786,13 EUR
3BA09842AA Alcatel-Lucent 4635 voice mail users - software license for e-CS engine 50 CC11 156,29 EUR
3BA09942AA Alcatel-Lucent 4635 voice mail users - software license for e-CS engine 350 CC11 893,07 EUR
3BA09609AA Alcatel-Lucent 4635 voice mail users - software license upgrade from e-CS engine 80 to e-CS 

engine 150 CC11 250,06 EUR
3BA09843AA

g g
80 CC11 129,49 EUR

3BA09943AA Alcatel-Lucent 4635 voice mail users - software license upgrade from e-CS engine 150 to e-
CS engine 350 CC11 357,23 EUR

3BA09944AA Alcatel-Lucent 4635 voice mail users - software license upgrade from e-CS engine 250 to e-
CS engine 350 CC11 0,03 EUR

3BA09945AA Alcatel-Lucent 4635 voice mail users - software license upgrade from e-CS engine 350 to e-
CS engine 500 CC11 893,07 EUR

3BA09966AA Alcatel-Lucent 4635 voice mail users - software license upgrade for service increased with 
additional 500 users in relation with the OmniPCX Enterprise software engine size CC11 1116,33 EUR

3BA09104JA 4635 Email Value Pack -1 user CC11 17,86 EUR
3BA09651AA Alcatel-Lucent 4635 voice mail - Global Message Redundancy software license (4635H only) CC11 1004,70 EUR
3BA09652AA Alcatel-Lucent 4635 voice mail - Complete Value Pack Software license 2 ports including 

Messaging‚ Networking‚ Portal and Hotel Value Packs CC11 223,27 EUR
3BA09653AA Alcatel-Lucent 4635 voice mail - Complete Value Pack Upgrade Software License 2 ports 

including Messaging‚ Networking‚ Portal and Hotel Value Packs CC11 446,53 EUR

3BA09137JA License for External SIP based Voice Mail without UC- for 50 users CC11 1339,60 EUR
3BA09137JB License for External SIP based Voice Mail with UC- for 50 users CC11 0,03 EUR
3BA09138JA License for External SIP based Voice Mail without UC - for 80 users CC11 1562,87 EUR
3BA09138JB License for External SIP based Voice Mail with UC- for 80 users CC11 0,03 EUR
3BA09139JA License for External SIP based Voice Mail without UC- for 150 users CC11 1786,13 EUR
3BA09139JB License for External SIP based Voice Mail with UC- for 150 users CC11 0,03 EUR
3BA09140JA License for External SIP based Voice Mail without UC- for 350 users CC11 2009,40 EUR
3BA09140JB License for External SIP based Voice Mail with UC- for 350 users CC11 0,03 EUR
3BA09141JA License for External SIP based Voice Mail without UC - for 500 users CC11 2232,67 EUR
3BA09141JB License for External SIP based Voice Mail with - for 500 users CC11 0,03 EUR
3BA09142JA Upgrade License for External SIP based Voice Mail without UC - from 51 to 80 users CC11 223,27 EUR
3BA09142JB Upgrade License for External SIP based Voice Mail with UC - from 51 to 80 users CC11 0,03 EUR
3BA09143JA Upgrade License for External SIP based Voice Mail without UC - from 81 to 150 users CC11 223,27 EUR
3BA09143JB Upgrade License for External SIP based Voice Mail with UC - from 81 to 150 users CC11 0,03 EUR
3BA09144JA Upgrade License for External SIP based Voice Mail without UC - from 151 to 350 users CC11 223,27 EUR
3BA09144JB Upgrade License for External SIP based Voice Mail with UC - from 151 to 350 users CC11 0,03 EUR
3BA09145JA Upgrade License for External SIP based Voice Mail without UC - from 351 to 500 users CC11 223,27 EUR
3BA09145JB Upgrade License for External SIP based Voice Mail with UC - from 351 to 500 users CC11 0,03 EUR
3BA09146JA Upgrade License for External SIP based Voice Mail without UC- additional 500 users CC11 893,07 EUR
3BA09146JB Upgrade License for External SIP based Voice Mail with UC- additional 500 users CC11 0,03 EUR
3BA09489AA External voice mail service via VPS link software license for the OmniPCX Enterprise software 

engine with the value of 80 users CC11 285,78 EUR
3BA09490AA External voice mail service via VPS link software license for the OmniPCX Enterprise software 

engine with the value of 150 users CC11 535,84 EUR
3BA09491AA External voice mail service via VPS link software license for the OmniPCX Enterprise software 

engine with the value of 500 users CC11 1786,13 EUR
3BA09493AA External voice mail service via VPS link upgrade software license for the OmniPCX Enterprise 

software engine between the value 81 and 150 users CC11 250,06 EUR

VPS interfaces

4635 Voice mail
4635 Voice mail Hardware

4635 Voice mail Software

External Voice mail



3BA09591AA VPS protocol link (2 ports) software license CC11 446,53 EUR
3BA09844AA External voice mail service via VPS link software license for the OmniPCX Enterprise software 

engine with the value of 50 users CC11 156,29 EUR
3BA09845AA External voice mail service via VPS link upgrade software license for the OmniPCX Enterprise 

software engine between the value 51 and 80 users CC11 129,49 EUR
3BA09946AA External voice mail service via VPS link software license for the OmniPCX Enterprise software 

engine with the value of 350 users CC11 893,07 EUR
3BA09947AA External voice mail service via VPS link upgrade software license for the OmniPCX Enterprise 

software engine between the value 151 and 350 users CC11 357,23 EUR
3BA09948AA External voice mail service via VPS link upgrade software license for the OmniPCX Enterprise 

software engine between the value 251 and 350 users CC11 0,03 EUR
3BA09949AA External voice mail service via VPS link upgrade software license for the OmniPCX Enterprise 

software engine between the value 351 and 500 users CC11 893,07 EUR
3BA09967AA External voice mail service via VPS link upgrade software license increased with additional 

500 users in relation with the OmniPCX Enterprise software engine size CC11 1116,33 EUR

3BA00634AC Alcatel-Lucent 4760 MCS Edition platform for 250 users CC11 11163,33 EUR
3BA00635AC Additionnal 100 users on Alcatel-Lucent 4760 MCS Edition platform CC11 312,57 EUR
3BA09168JA 4760 SIP 3rd party devices Management: base license CC11 2,23 EUR
3BA09169JA 4760 SIP 3rd party devices Management: additional 100 licenses CC11 11,16 EUR
3BA09184JA 4760 SIP 3rd party devices Management software license CC11 0,03 EUR
3BA09739AA Alcatel-Lucent 4760 Ticket Collector base 0 extensions‚ software licence CC11 3,57 EUR
3BA09740AA Alcatel-Lucent 4760 Ticket Collector 10 additional extensions‚ software license CC11 29,02 EUR
3BA09741AA Alcatel-Lucent 4760 Ticket Collector base 250 extensions‚ software license CC11 401,88 EUR
3BA09742AA Alcatel-Lucent 4760 Ticket Collector 100 additional extensions‚ software license CC11 40,19 EUR
3BA09617AA Alcatel-Lucent 4760 Start Pack Base software license (no extension included) CC11 12,50 EUR
3BA09631AA Alcatel-Lucent 4760 Start Pack software license up to 250 extensions CC11 1339,60 EUR
3BA09618AA Alcatel-Lucent 4760 Full Pack Base software license (no extension included) CC11 22,33 EUR
3BA09619AA Alcatel-Lucent 4760 Accounting additional software license for 10 extensions CC11 58,05 EUR
3BA09625AA Alcatel-Lucent 4760 Full Pack additional software license for 10 extensions CC11 194,24 EUR
3BA09632AA Alcatel-Lucent 4760 Full Pack software license up to 250 extensions CC11 2692,60 EUR
3BA09639AA Alcatel-Lucent 4760 Full Pack additional software license for 100 extensions CC11 270,15 EUR
3BA09612AA Alcatel-Lucent 4760 Accounting Base software license (no extension included) CC11 6,70 EUR
3BA09626AA Alcatel-Lucent 4760 Accounting Base software license up to 250 extensions CC11 803,76 EUR
3BA09613AA Alcatel-Lucent 4760 Configuration Base software license (no extension included) CC11 6,70 EUR
3BA09620AA Alcatel-Lucent 4760 Configuration additional software license for 10 extensions CC11 33,49 EUR
3BA09627AA Alcatel-Lucent 4760 Configuration Base software license up to 250 extensions CC11 446,53 EUR
3BA09633AA Alcatel-Lucent 4760 Accounting additional software license for 100 extensions CC11 80,38 EUR
3BA09634AA Alcatel-Lucent 4760 Configuration additional software license for 100 extensions CC11 44,65 EUR
3BA09614AA Alcatel-Lucent 4760 Alarms Base software license (no extension included) CC11 6,70 EUR
3BA09621AA Alcatel-Lucent 4760 Alarms: 10 additional subscribers software licenses CC11 33,49 EUR
3BA09628AA Alcatel-Lucent 4760 Alarms Base software license up to 250 extensions CC11 446,53 EUR
3BA09635AA Alcatel-Lucent 4760 Alarms additional software license for 100 extensions CC11 44,65 EUR
3BA09615AA Alcatel-Lucent 4760 Performance Base software license (no extension included) CC11 6,70 EUR
3BA09622AA Alcatel-Lucent 4760 Performance additional software license for 10 extensions CC11 53,58 EUR
3BA09624AA Alcatel-Lucent 4760 Start pack additional software license for 10 extensions (Configuration‚ 

Alarms‚ Accounting) CC11 111,63 EUR
3BA09629AA Alcatel-Lucent 4760 Performance Base software license up to 250 extensions CC11 747,94 EUR
3BA09636AA Alcatel-Lucent 4760 Performance additional software license for 100 extensions CC11 75,91 EUR
3BA09735AA Alcatel-Lucent 4760 VoIP Performance base 0‚ software license CC11 3,57 EUR
3BA09736AA Alcatel-Lucent 4760 VoIP Performance - additional 10 extensions‚ software license CC11 26,79 EUR
3BA09737AA Alcatel-Lucent 4760 VoIP Performance base 250‚ software license CC11 357,23 EUR
3BA09738AA Alcatel-Lucent 4760 VoIP Performance - additional 100 extensions‚ software license CC11 35,72 EUR
3BA09616AA Alcatel-Lucent 4760 Directory Base software license (no extension included) CC11 11,16 EUR
3BA09623AA Alcatel-Lucent 4760 Directory additional software license for 10 extensions CC11 91,54 EUR
3BA09630AA Alcatel-Lucent 4760 Directory Base software license up to 250 extensions CC11 1254,76 EUR
3BA09637AA Alcatel-Lucent 4760 Directory additional software license for 100 extensions CC11 127,26 EUR
3BA09638AA Alcatel-Lucent 4760 Start Pack additional software license for 100 extensions CC11 133,96 EUR

3BA09008AA Alcatel-Lucent 4760 security option software license CC11 446,53 EUR
3BA09072JA Alcatel-Lucent Omnivista 4760 R4.2 software license CC11 0,03 EUR
3BA09073JA Alcatel-Lucent Omnivista 4760 R4.2 software upgrade CC11 0,03 EUR
3BA09170JA 4760 R5.0 software license CC11 0,03 EUR
3BA09170JU 4760 R5.0 upgrade software license CC11 0,03 EUR
3BA09171JA 4760 SIP 3rd party devices Management: Release 1.0 software license CC11 0,03 EUR
3BH11632AG CD-ROM containing the 4760 R4.2 software CC11 26,79 EUR
3BH11632AH 4760 R5.0 DVD-R CC11 26,79 EUR
3BH11761AA 4760 SIP 3rd party devices Management: R1.0 DVD-R CC11 26,79 EUR
3BA09172JA 4760 software license for audit operations CC11 1339,60 EUR
3BA09640AA Alcatel-Lucent 4760 Topology option software license CC11 2009,40 EUR
3BA09641AA Alcatel-Lucent 4760 Tracking option software license CC11 1071,68 EUR
3BA09642AA Alcatel-Lucent 4760 Client additional software license CC11 446,53 EUR
3BA09674AA Alcatel-Lucent 4760 license upgrade (by step of 100 extensions) CC11 17,86 EUR

OmniVista
4760
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3BA00628AA Easy Contact Welcome Pack CC40 1704,63 EUR
3BA09529AA CCdistribution Contact Center Distribution Starter Pack including 5 agents + 1 mono site 

supervisor software license CC11 2009,40 EUR
3BA09530AA CCdistribution Contact Center Distribution server including 5 agents software license CC11 2009,40 EUR
3BA09531AA

g p ( p )
license CC11 1603,05 EUR

3BA09532AA CCdistribution Contact Center Distribution upgrade from starter to server software license CC11 3349,00 EUR
3BA09538AA ACR Advanced Call Routing database read software license CC11 2232,67 EUR
3BA09654AA

g p g
license CC11 651,94 EUR

3BA09743AA ACR networking‚ software licence CC11 2232,67 EUR
3BA09781AA CCD EasyContact Pack for 5 agents (Without CCsupervision) CC11 1160,99 EUR
3BA09782AA Upgrade from CCD EasyContact toward Starter pack CC11 1116,33 EUR
3BD19054AC OTCC Standard or Premium Remote Agents - Crystal Hardware board, English FF11 3048,96 EUR
3BD19054BC OTCC Standard or Premium Remote Agents - Crystal Hardware board, French FF11 3048,96 EUR
3BD19054DC OTCC Standard or Premium Remote Agents - Crystal Hardware board, German FF11 3048,96 EUR
3BD19054EC OTCC Standard or Premium Remote Agents - Crystal Hardware board, Spanish FF11 3048,96 EUR
3BH11508AA CCwizard CD-ROM including Contact Center Wizard software CC11 26,79 EUR
3BH11566AB External Advanced Call Routing (ACR) Server CD-ROM including software & documentation CC11 26,79 EUR
3EU27009AC OTCC Standard or Premium Remote Agents -Common Hardware board, English FF11 3048,96 EUR
3EU27009BC OTCC Standard or Premium Remote Agents -Common Hardware Board, French FF11 3048,96 EUR
3EU27009DC OTCC Standard or Premium Remote Agents -Common Hardware Board, German FF11 3048,96 EUR
3EU27009EC OTCC Standard or Premium Remote Agents -Common Hardware Board, Spanish FF11 3048,96 EUR

3BA09533AA CCsupervision Contact Center Supervision mono-site connection software License CC11 2143,36 EUR
3BA09534AA CCsupervision Contact Center Supervision multi-site connection software License CC11 3862,51 EUR
3BA09847AA CCsupervision CCS Light mono-site connection software license CC11 1339,60 EUR
3BA09848AA CCsupervision Contact Center Supervision software license upgrade form CCsupervision Light 

to CCsupervision CC11 1116,33 EUR
3BH11419AA WBM Wall Board Manager CD-ROM including software & documentation CC11 26,79 EUR
3BH11489AB CCsupervision Contact Center Supervision server CD-ROM for more than 10 CCsupervision CC11 26,79 EUR
3BH11646AC CCSupervision/CCWizard CD-ROM CC11 26,79 EUR

3BA09535AA CRI Call Record Interface software license - access to CCD detailed call records CC11 4175,09 EUR
3BA09536AA WMI Workforce Management Interface software license CC11 3415,98 EUR
3BA09537AA RTI Real Time Interface software license CC11 1160,99 EUR
3BA09541AA CCTI Contact Center Telephony Interface Server including 5 agents software license CC11 1741,48 EUR
3BA09542AA CCTI Contact Center Telephony Interface 5 additional agents pack software license CC11 442,07 EUR

3BA09539AA CCagent Softphone Contact Center Agent server including 5 agents software license CC11 1741,48 EUR
3BA09540AA CCagent Softphone Contact Center Agent 5 additional agents pack software license CC11 267,92 EUR
3BA09670AA CCagent Nomadic software license CC11 0,03 EUR
3BH11591AB CCagent/CCagent Softphone & CCTI CD-ROM including software & documentation CC11 26,79 EUR

3BA09543AA CCoutbound Contact Center Outbound Server including 5 CCoutbound agents and relevant 
CSTA & virtual Z - Software license CC11 2768,51 EUR

3BA09544AA CCoutbound Contact Center Outbound 5 agents pack including relevant CSTA & virtual Z - 
Software license CC11 1875,44 EUR

3BA09545AA CCoutpredial Server including 5 CCpredictive dialling options for 5 CCoutbound agents and 
relevant CSTA & virtual Z - software license CC11 4242,07 EUR

3BA09546AA CCoutpredial additional 5 agents pack up to 50 CCoutbound agents including relevant CSTA & 
virtual Z - software license CC11 3215,04 EUR

3BA09744AA Scripting server 5 agents‚ software license CC11 1786,13 EUR
3BA09745AA Scripting 5 additional agents pack‚ software license CC11 1451,23 EUR
3BH11547AB CCoutbound Contact Center Outbound CD-ROM including CCoutbound and Predictive dialling 

option software & documentation CC11 26,79 EUR
3BH11649AB Scripting Agents CD-ROM CC11 26,79 EUR

3BA00627AA Voice agent with CTI Screen Pop - 1 agent seat CC18 717,08 EUR
3BA09008JA Voice Agent - 1 agent seat CC18 539,52 EUR
3BA09009JA CTI Agent Screen Pop - 1 agent seat CC18 382,44 EUR
3BA09010JA High availability - CCD back up - 5 agents CC18 990,25 EUR
3BA09011JA Email Agent - 1 agent seat CC18 307,32 EUR
3BA09012JA Voice Agent with CTI - 1 agent seat (including buy-back promotion from CCD) CC18 341,47 EUR
3BA09013JA Email Agent - 1 agent seat (including buy-back promotion from CCE) CC18 204,88 EUR
3BA09020JA High availability - CCS Back Up - 1 user CC18 921,96 EUR
3BA09022JA

p y p y g y y p p
traffic CC18 1707,33 EUR

3BA09043JA My Phone IP Plug-In - 1 Agent CC18 34,15 EUR
3BA09064JA Omnitouch Premium edition Outbound - Preview agent - 1 agent seat CC18 495,13 EUR
3BA09065JA Omnitouch Premium edition Outbound agent - Preview‚ Progressive‚ Predictive - 1 agent seat CC18 1195,13 EUR
3BA09066JA Omnitouch Premium edition Outbound - Agent scripting - 1 agent CC18 293,66 EUR
3BA09152JA Contact Center Teamer - 1 agent CC18 27,32 EUR
3BA09194JA OmniTouch Contact Center Premium Edition Mobile Agent - 1 Device (requires a voice agent 

license per device) CC18 68,29 EUR
3BA09195JA OmniTouch Contact Center Premium Edition AgentT On Business Set -1 Device (requires a 

voice agent license per device) CC18 0,68 EUR

CCsupervision

CCinterfaces

CCagent

CCoutbound

OmniTouch Contact Center Premium Edition
Interaction CC

OmniTouch Contact Center
OmniTouch Contact Center Standard Edition
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3BA09975AA IP Attendant Softphone 1 Agent software license GG42 65,00 EUR

3BA09006JA Master Visual CC - 1 user CC18 4432,24 EUR
3BA09007JA Visual IVR - Per System CC18 5975,67 EUR
3BA09032JA Additional Visual CC - 1 user CC18 1359,04 EUR

3BA09023JA Openness pack desktop - 1 agent seat CC18 122,93 EUR
3BA09034JA Openness pack Reporting - 1 agent seat CC18 163,90 EUR
3BA09035JA Openness Pack Wallboards - Per System GG42 1650,00 EUR
3BA09036JA Openness pack IVR - per port CC18 204,88 EUR
3BA09038JA G+ Adapter for Microsoft CRM - 1 agent seat CC18 177,56 EUR
3BA09039JA G+ Adapter for SAP ERP - 1 agent seat CC18 177,56 EUR
3BA09040JA G+ Adapter for SAP CRM - 1 agent seat CC18 177,56 EUR
3BA09044JA Openness Pack Workforce Management - 1 agent seat CC18 68,29 EUR
3BA09067JA Software development kit - one time fee by Partner / Customer CC18 6829,33 EUR
3BA09148JA Softpanel for OTCC Premium Edition CC18 3414,67 EUR

3BA09074JA Alcatel-Lucent OmniTouch Contact Center Premium Edition R8.0 software license CC18 0,05 EUR
3BA09192JA Software Licence OmniTouch Contact Center Premium Edition R9.0 CC18 0,05 EUR
3BA09193JA

p g g
1 user CC11 0,03 EUR

3BH11703AC OmniTouch Contact Center Premium Edition R8.0 DVD-ROM CC18 40,98 EUR
3BH11706AB Openness pack (Wallboard) CD-ROM GG42 60,00 EUR
3BH11708AC Openness Pack (Desktop‚ reporting‚ workforce Management‚ IVR) CD-ROM CC18 40,98 EUR
3BH11709AC CRM Adapters (Microsoft CRM‚ SAP ERP/CRM) CD-ROM CC18 40,98 EUR
3BH11750AA Softpanel CD-ROM for OTCC-Premium Edition CC18 40,98 EUR

3BA09165JA CCivr integration with OmniTouch Contact Center PREMIUM Edition -1 Port CC11 29,02 EUR
3BA27624AA CCivr upgrade server CC11 714,45 EUR
3BA27625AA CCivr DVD-R for western Europe CC11 26,79 EUR
3BA27626AA CCivr DVD-R for southern Europe CC11 26,79 EUR
3BA27627AA CCivr DVD-R for northern America CC11 26,79 EUR
3BA27628AA CCivr DVD-R for northern Europe CC11 26,79 EUR
3BA27629AA CCivr DVD-R for Asia CC11 26,79 EUR
3BA27630AA CCivr DVD-R for south America CC11 26,79 EUR
3BA27631AA CCivr DVD-R for other countries CC11 26,79 EUR
3BA27636AA CCivr TTS Realspeak 2 sessions L1 FF13 1728,00 EUR
3BA27637AA CCivr TTS Realspeak 2 sessions L2 FF13 384,00 EUR
3BA27638AA CCivr TTS Realspeak 2 sessions L3 FF13 384,00 EUR
3BA27639AA CCivr TTS Realspeak 2 sessions L4+ FF13 384,00 EUR
3BA27640AA CCivr ASR SDK 2 sessions CC11 446,53 EUR
3BA27641AA CCivr TTS SDK 2 sessions CC11 446,53 EUR
3BA27691AA CCIVR ASR NUANCE 2 Sessions First Language L1 FF13 1344,00 EUR
3BA27692AA CIVR ASR NUANCE 2 Sessions Second Language L2 FF13 288,00 EUR
3BA27693AA CCIVR ASR NUANCE 2 Sessions Third and more Language L3 FF13 288,00 EUR
3BA27694AA CCIVR ASR LOQUENDO Connector 2 Sess ions GG42 1120,00 EUR
3BA27695AA CCIVR TextToSpeech REALSPEAK Connector 2 Sessions CC11 500,12 EUR
3BA27696AA CCIVR TextToSpeech LOQUENDO Connect or 2 Sessions GG42 1120,00 EUR
3BA27697AA CCIVR ASR NUANCE Connector 2 Sessions CC11 500,12 EUR
3BH11746AA CCIVR Integration CD-ROM for OTCC-Premium Edition CC11 26,79 EUR
3BR02723AB CCivr master server CC11 2232,67 EUR
3BR02724AB CCivr slave server CC11 446,53 EUR
3BR02727AB CCivr Easy server CC11 1562,87 EUR
3BR03423AA CCivr Fax server Software License for 2 fax on demand sessions FF11 1194,67 EUR
3BR03434AA CCivr Analog Software License 4 ports CC11 1116,33 EUR
3BR03435AA CCivr Digital Software License 10 ports CC11 2232,67 EUR
3BR03436AA CCivr Contact Center Integration and Queuing CC11 1562,87 EUR
3BR03437AA CCivr Database Read & Write CC11 2121,03 EUR

3BH11422AB Wallboard 2x16 color characters‚ PC based connection FF11 1595,73 EUR
3BH11616AB Wallboard 4 lines of 16 color characters FF11 3080,53 EUR
3BH11617AB Wallboard 6 lines of 16 color characters FF11 4398,93 EUR
3BH11760AA Wallboard Panel PC 32 INCH FF13 4371,84 EUR

DVD & Releases
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3BA00691AA Secondary server for Teamwork services and voice broadcast‚ For Telephony‚ Messaging and 
One number services CC18 5463,47 EUR

3BA09033JA Software license 2 ports for the voice broadcast function available in OmniTouch Unified 
Communications‚ OmniTouch My Teamwork and OmniTouch Automated Message Delivery 
System (AMDS) solutions CC18 1229,28 EUR

3BA09075JA Free software license for OmniTouch Unified Communications release 5.x CC18 0,05 EUR
3BA09075JU Upgrade software license for OmniTouch Unified Communications release 5.x CC18 0,05 EUR
3BA09105JA Software license My Instant Communicator 1 user for the OmniTouch Unified Communications 

solution CC18 102,44 EUR
3BA09107JA Optional software license for a secondary server of the conferencing and collaboration solution 

available in OmniTouch Unified Communications and OmniTouch My Teamwork CC18 1707,33 EUR
3BA09108JA Optional software license of video conferencing 1 user for the conferencing and collaboration 

solution available in OmniTouch Unified Communications and OmniTouch My Teamwork CC18 0,05 EUR
3BA09109JA

p p
solution CC18 0,05 EUR

3BA09115JA Free software license for OmniTouch Fax Server release 5.x (standalone solution or 
embedded within OmniTouch Unified Communications) CC18 0,05 EUR

3BA09116JA Software license for the SMTP email connector of OmniTouch Fax Server FF13 950,40 EUR
3BA09118JA Software license 1 user for OmniTouch Fax Server FF13 7,68 EUR
3BA09119JA Software license 2 ports for OmniTouch Fax Server FF13 1622,40 EUR
3BA09120JA Free software license for OmniTouch My Teamwork release 5.x CC18 0,05 EUR
3BA09120JU Upgrade software license for MyTeamwork R5.x CC18 0,05 EUR
3BA09121JA Free software license 1 user for conferencing and collaboration (available in OmniTouch 

Unified Communications and OmniTouch My Teamwork) on Microsoft Office Communicator CC18 0,05 EUR
3BA09125JA

g y y ( )
5.x CC18 0,05 EUR

3BA09125JU Upgrade software license for Omnitouch AMDS R5.x CC18 0,05 EUR
3BA09126JA Free software license 1 user for the voice broadcast function available in OmniTouch Unified 

Communications and OmniTouch My Teamwork solutions CC18 0,05 EUR
3BA09127JA Optional software license for a secondary server of the OmniTouch Automated Message 

Delivery System (AMDS) solution CC18 1707,33 EUR
3BA09128JA Free software license My Instant Communicator 1 user (OmniTouch Unified Communications 

solution) for a user migrating from a previous release CC18 0,05 EUR
3BA09129JA Migration software license to My Instant Communicator (OmniTouch Unified Communications 

solution) if the SES contract has not been subscribed CC18 33,46 EUR
3BA09130JA Free migration software license to My Instant Communicator (OmniTouch Unified 

Communications solution) if the SES contract has been subscribed CC18 0,05 EUR
3BA09136JA Migration software license to OmniTouch Unified Communications for the OmniTouch My 

Teamwork standalone and Alcatel-Lucent 4635/4645 Email Value Pack (IMAP4 connector) CC18 47,81 EUR
3BA09149JA Free software license 1 user for the voice broadcast function OmniTouch Automated Message 

Delivery System (AMDS) CC18 0,05 EUR
3BA09150JA Software license 2 ports for the voice broadcast function OmniTouch Automated Message 

Delivery System (AMDS) CC18 1229,28 EUR
3BA09201JA Optional software license for the high availability function of the OmniTouch Unified 

Communications Fax Server only, available in OmniTouch Unified Communications and as FF13 1910,40 EUR
3BA09758AA 4980 Softphone option 10 users pack‚ software license CC18 167,32 EUR
3BA09759AA 4980 Softphone option 500 users pack‚ software license CC18 5856,15 EUR
3BA09763AA

p p
solution CC18 1536,60 EUR

3BA09764AA Dashboard option 10 users pack‚ software license CC18 0,05 EUR
3BA09765AA Dashboard option 500 users pack‚ software license CC18 0,05 EUR
3BA09766AA Optional software license Text To Speech 1 additional language for the OmniTouch Unified 

Communications solution CC18 1297,57 EUR
3BA09767AA Optional software license Multi-site for the OmniTouch Unified Communications solution CC18 1365,87 EUR
3BA09852AA

p p
solution CC18 1195,13 EUR

3BH11740AB Automated Message Delivery System (AMDS) R5.x DVD-R CC18 40,98 EUR
3BH11747AA OmniTouch Fax Server R5.x DVD-R (includes the software and the documentation) CC18 40,98 EUR
3BH11748AA CD-ROM for the encryption software of IP Softphones‚ available in OmniTouch Unified 

Communications solution CC18 40,98 EUR
3BA09728AA Software licence for the Framework of OmniTouch Unified Communications & OmniTouch 

XML Web Services CC18 136,59 EUR
3BA09060JA “Office Communicator 2005” software licenses pack for 10 users CC18 0,05 EUR
3BA09061JA “Office Communicator 2005” software licenses pack for 500 users CC18 0,05 EUR
3BA09112JA Software license My IP Touch Communicator 1 user (telephony presence‚ advanced directory 

lookup and call logging on IP Touch phone set 4038/4068) CC18 20,49 EUR
3BA09732AA OmniTouch My Phone server 10 users‚ software license CC18 676,10 EUR
3BA09733AA OmniTouch My Phone 10 users pack‚ software license CC18 676,10 EUR
3BA09734AA OmniTouch My Phone 500 users pack‚ software license CC18 23663,64 EUR
3BA09055JA Evolution pack for 10 users from Alcatel-Lucent 46x5 IMAP connector to Alcatel-Lucent 

OmniTouch Unified Communication My Messaging (A46x5) CC18 348,30 EUR
3BA09747AA OmniTouch My Messaging server 10 users‚ software license CC18 478,05 EUR
3BA09748AA OmniTouch My Messaging 10 users pack‚ software license CC18 478,05 EUR
3BA09749AA OmniTouch My Messaging 500 users pack‚ software license CC18 16731,87 EUR
3BA09730AA Free software licence for the interaction of the messaging and one number services of the 

OmniTouch Unified Communications solution with the OmniPCX Enterprise system CC18 0,05 EUR
3BA09750AA OmniTouch My Assistant server 10 users‚ software license CC18 751,23 EUR
3BA09751AA OmniTouch My Assistant 10 users pack‚ software license CC18 751,23 EUR
3BA09757AA Communication My Assistant 500 users pack‚ software license CC18 26292,93 EUR
3BA09056JA Optional software license for the high availability function of the OmniTouch Unified 

Communications solution (available for telephony‚ messaging and one number services only) CC18 5463,47 EUR
3BA09058JA Optional software license G.729A audio codec 1 port for the OmniTouch Unified 

Communications and OmniTouch My Teamwork solutions CC18 0,05 EUR
3BA09062JA

y p
users CC18 0,05 EUR

3BA09063JA
y p

users CC18 0,05 EUR
3BA09106JA Software license of conferencing and collaboration 1 user available in OmniTouch Unified 

Communications and OmniTouch My Teamwork solutions CC18 17,07 EUR
3BA09122JA Free software license 1 user for conferencing and collaboration (available in OmniTouch 

Unified Communications and OmniTouch My Teamwork) on Microsoft Windows Mobile 5 CC18 0,05 EUR
3BA09123JA Free software license 1 user for conferencing and collaboration (available in OmniTouch 

Unified Communications and OmniTouch My Teamwork) on IBM Lotus Sametime CC18 0,05 EUR

User applications
OmniTouch Unified Communication



3BA09854AA OmniTouch My Teamwork additional 10 users pack‚ software license CC18 170,73 EUR
3BA09855AA OmniTouch My Teamwork additional 500 users pack‚ software license CC18 5975,67 EUR
3BA09856AA Optional software license Audio conferencing 2 ports for the OmniTouch Unified 

Communications and OmniTouch My Teamwork solutions CC18 1229,28 EUR
3BA09857AA Optional software license Data conferencing 2 ports for the OmniTouch Unified 

Communications and OmniTouch My Teamwork solutions CC18 1229,28 EUR
3BA09988AA

y g p
ports CC18 2902,47 EUR

3BA09993AA OmniTouch Video Enabler 10 users CC18 273,17 EUR
3BA09994AA OmniTouch Video Enabler 500 users CC18 11609,87 EUR
3BH11685AE OmniTouch Unified Communications R5.x DVD-R (software and documentation for the 

telephony‚ messaging‚ one number‚ conferencing and collaboration services) CC18 40,98 EUR
3BH11686AE OmniTouch My Teamwork R5.x DVD-R (software and documentation) CC18 40,98 EUR

3BA09005AA CSTA Monitoring beyond 9999 intances CC11 22326,67 EUR
3BA09081JA CSTA IP Recording engine software license includes the first 5 Ports CC11 2009,40 EUR
3BA09082JA CSTA IP Recording software license 5 Ports CC11 401,88 EUR
3BA09515AA CSTA Contact Center server 5 monitors includes the first 5 monitorings - software license CC11 1875,44 EUR
3BA09516AA CSTA server 5 additional monitorings pack software license CC11 192,01 EUR
3BA09517AA CSTA pilots monitoring allows CCdistribution queues monitoring - software license CC11 1741,48 EUR
3BA09518AA CSTA IVR server including the first 5 IVR ports software license CC11 714,45 EUR
3BA09519AA CSTA IVR 5 additional IVR ports pack software license CC11 200,94 EUR
3BA09520AA CSTA Recording Base Application software license including the first 5 ports (Dedicated 

Recording Link) CC11 1741,48 EUR
3BA09521AA CSTA record 5 additional ports pack software license CC11 352,76 EUR
3BA09522AA CSTA record networked server including the first 5 ports software license CC11 1741,48 EUR
3BA09523AA RSI Routing Services Interface Server - 5 agents for Genesys Integration software license CC11 13574,61 EUR
3BA09524AA
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license CC11 714,45 EUR

3BA09602AA CSTA NICE recording software license CC11 0,03 EUR
3BA09656AA CSTA call recording (Voice Logger) software license CC11 0,03 EUR
3BA09665AA CSTA 500 bypass software license CC11 0,03 EUR
3BA09671AA CSTA recording networked 5 additional ports pack software license CC11 0,03 EUR
3BA09715AA RSI business 5 agents pack software license CC11 500,12 EUR

3BA09525AA TAPI Premium server including 5 clients software license CC11 1741,48 EUR
3BA09526AA TAPI Premium server 5 additional clients pack software license CC11 133,96 EUR
3BA09527AA TSAPI server including the first 5 monitorings software license CC11 2679,20 EUR
3BA09528AA TSAPI server 5 additional monitorings pack software license CC11 312,57 EUR
3BH11413AA TSAPI CD-ROM including software & documentation CC11 26,79 EUR
3BH11505AA TAPI Premium Server CD-ROM including software & documentation CC11 26,79 EUR

3BA09076JA Free software license for OmniTouch XML Web Services API release 5.x CC18 0,05 EUR
3BA09076JU Upgrade software license for XML Web Services R5.x CC18 0,05 EUR
3BA09114JA Optional software license for the high availability function available for OmniTouch XML Web 

Services API CC18 3824,43 EUR
3BA09173JA Telephony Web Services server software license‚ including 1 user CC18 34,15 EUR
3BA09174JA Messaging Web Services server software license‚ including 1 user CC18 23,90 EUR
3BA09175JA One number Web Services server software license‚ including 1 user CC18 13,66 EUR
3BA09176JA Teamwork Web Services server software license‚ including 1 user CC18 10,24 EUR
3BA09177JA Management Web Services server software license‚ including 1 user CC18 6,83 EUR
3BA09178JA Software license Business IP‚ My IP Touch XML basic services 1 user CC18 0,68 EUR
3BA09179JA IP Touch XML extended services” software license for 1 user CC18 6,83 EUR
3BH11619AG OmniTouch XML Web Services R5.x DVD-R (software and documentation) CC18 40,98 EUR

3BA00712AA GETS-CSTA Pack - Engine includes 5 users: minimum quantity: 200 users minimum = 1 
engine + 39 additional bundles FF13 576,00 EUR

3BA00713AA GETS-CSTA Additional Pack 5 users - add-on rules: from CSTA to Bundle GTES CSTA 5 
users = Engine CSTA saved + 40 additional bundles FF13 576,00 EUR

3BA00714AA GETS (Genesys Enterprise Telephony Software) High Availability (redundancy) Pack including 
license for 5 users- configuration: HA on FF13 249,60 EUR

3BA09196JA GETS (Genesys Enterprise Telephony Software) license for 5 users FF13 336,00 EUR
3BA09197JA

( y p p y ) g y ( y)
users FF13 86,40 EUR

3BA09198JA GETS (Genesys Enterprise Telephony Software) R7.5 software license FF13 0,07 EUR
3BH11763AA GETS (Genesys Enterprise Telephony Software) R7.5 CD-ROM FF13 57,60 EUR

XML Interfaces

GETS

CSTA interfaces

TAPI/TSAPI Interfaces



3GV27043TC Alcatel-Lucent IP Touch 4068 phone Ice Blue‚ Bluetooth® 1.2‚ 1/4 VGA colour graphical 
display‚ 4 directions navigator‚ 10 soft keys‚ hands free‚ QWERTY alphabetic keyboard‚ 
Comfort handset‚ headset jack‚ PC connection‚ without power supply DD16 367,79 EUR

3GV27042TC Alcatel-Lucent IP Touch 4008 phone Ice Blue‚ 1x20 characters display‚ 2 directions navigator‚ 
hands free‚ 6 programmable keys with LED‚ Standard handset‚ without power supply‚ no 
additional PC Ethernet port DD16 74,18 EUR

3GV27043TB Alcatel-Lucent IP Touch 4068 phone urban grey‚ Bluetooth® 1.2‚ 1/4 VGA colour display‚ 4 
directions navigator‚ 10 soft keys‚ hands free‚ QWERTY alphabetic keyboard‚ Comfort 
handset‚ headset jack‚ PC connection‚ without power supply DD16 367,79 EUR

3GV27062TB Alcatel-Lucent IP Touch 4068 phone extended edition Urban Grey‚ Bluetooth® 1.2‚ 1/4 VGA 
colour display‚ 4 directions navigator‚ 10 soft keys‚ hands free‚ QWERTY alphabetic keyboard‚ 
Comfort handset‚ headset jack‚ PC connection‚ without power supply DD15 292,15 EUR

3GV27062TC Alcatel-Lucent IP Touch 4068 phone extended edition, Ice Blue‚ Bluetooth® 1.2‚ 1/4 VGA 
colour graphical display‚ 4 directions navigator‚ 10 soft keys‚ hands free‚ QWERTY alphabetic 
keyboard‚ Comfort handset‚ headset jack‚ PC connection‚ no power supply DD15 292,15 EUR

3GV27003TC Alcatel-Lucent IP Touch 4038 phone Ice Blue‚ 6 lines graphical display‚ 4 directions navigator‚ 
10 soft keys‚ hands free‚ QWERTY alphabetic keyboard‚ Comfort handset‚ headset jack‚ PC 
connection‚ without power supply DD16 259,62 EUR

3GV27004TB Alcatel-Lucent IP Touch 4028 phone Urban Grey‚ 4 lines graphical display‚ 4 directions 
navigator‚ 6 soft keys‚ hands free‚ QWERTYalphabetic keyboard‚ Comfort handset‚ headset 
jack‚ PC connection‚ without power supply DD16 191,62 EUR

3GV27061TB Alcatel-Lucent IP Touch 4038 phone extended edition Urban Grey‚ 6 lines graphical display‚ 4 
directions navigator‚ 10 soft keys‚ hands free‚ QWERTY alphabetic keyboard‚ Comfort 
handset‚ headset jack‚ PC connection‚ without power supply DD15 227,08 EUR

3GV27061TC Alcatel-Lucent IP Touch 4038 phone extended edition Ice Blue ‚ 6 lines graphical display‚ 4 
directions navigator‚ 10 soft keys‚ hands free‚ QWERTY alphabetic keyboard‚ Comfort 
handset‚ headset jack‚ PC connection‚ without power supply DD15 227,08 EUR

3GV27004TC Alcatel-Lucent IP Touch 4028 phone Ice Blue‚ 4 lines graphical display‚ 4 directions navigator‚ 
6 soft keys‚ hands free‚ QWERTY Nordic alphabetic keyboard‚ Comfort handset‚ headset jack‚ 
PC connection‚ without power supply DD16 191,62 EUR

3GV27060TB Alcatel-Lucent IP Touch 4028 phone extended edition Urban Grey‚ 4 lines graphical display‚ 4 
directions navigator‚ 6 soft keys‚ hands free‚ QWERTYalphabetic keyboard‚ Comfort handset‚ 
headset jack‚ PC connection‚ without power supply DD15 175,03 EUR

3GV27060TC Alcatel-Lucent IP Touch 4028 phone extended edition Ice Blue‚ 4 lines graphical display‚ 4 
directions navigator‚ 6 soft keys‚ hands free‚ QWERTY Nordic alphabetic keyboard‚ Comfort 
handset‚ headset jack‚ PC connection‚ without power supply DD15 175,03 EUR

3GV27063TB Alcatel-Lucent IP Touch 4018 phone extended edition Urban Grey‚ 1x20 characters display‚ 2 
directions navigator‚ hands free‚ 6 programmable keys with LED‚ Comfort handset‚ without DD15 96,95 EUR

3GV27063TC Alcatel-Lucent IP Touch 4018 phone extended edition Ice Blue‚ 1x20 characters display‚ 2 
directions navigator‚ hands free‚ 6 programmable keys with LED‚ Comfort handset‚ without DD15 96,95 EUR

3GV27064TB Alcatel-Lucent IP Touch 4008 phone extended edition Urban Grey‚ 1x20 characters display‚ 2 
directions navigator‚ hands free‚ 6 programmable keys with LED‚ Standard handset‚ without 
power supply‚ no additional PC Ethernet port DD15 64,42 EUR

3GV27064TC Alcatel-Lucent IP Touch 4008 phone extended edition Ice Blue‚ 1x20 characters display‚ 2 
directions navigator‚ hands free‚ 6 programmable keys with LED‚ Standard handset‚ without 
power supply‚ no additional PC Ethernet port DD15 64,42 EUR

3GV27005TC Alcatel-Lucent IP Touch 4018 phone Ice Blue‚ 1x20 characters display‚ 2 directions navigator‚ 
hands free‚ 6 programmable keys with LED‚ Comfort handset‚ without power supply DD16 111,26 EUR

3GV27009TB Alcatel-Lucent 4039 Digital phone Urban Grey‚ 6 lines graphical display‚ 4 directions navigator‚ 
10 soft keys‚ hands free‚ QWERTY keyboard‚ Comfort handset‚ headset jack DD17 221,87 EUR

3GV27009TC Alcatel-Lucent 4039 Digital phone Ice Blue‚ 6 lines graphical display‚ 4 directions navigator‚ 10 
soft keys‚ hands free‚ QWERTY keyboard‚ Comfort handset‚ headset jack DD17 221,87 EUR

3GV27010TB Alcatel-Lucent 4029 Digital phone Urban Grey‚ 4 lines graphical display‚ 4 directions navigator‚ 
6 soft keys‚ hands free‚ QWERTY alphabetic keyboard‚ Standard handset‚ headset jack DD17 145,60 EUR

3GV27010TC Alcatel-Lucent 4029 Digital phone Ice Blue‚ 4 lines graphical display‚ 4 directions navigator‚ 6 
soft keys‚ hands free‚ QWERTY alphabetic keyboard‚ handset‚ headset jack DD17 145,60 EUR

3GV27011TB Alcatel-Lucent 4019 Digital phone Urban Grey‚ 1x20 characters display‚ 2 directions navigator‚ 
group listening‚ 6 programmable keys with LED‚ standard handset DD17 76,27 EUR

3GV27011TC Alcatel-Lucent 4019 Digital phone Ice Blue‚ 1x20 characters display‚ 2 directions navigator‚ 
group listening‚ 6 programmable keys with LED‚ standard handset DD17 76,27 EUR

3GV27001AB Additional module with 10 keys and icons for Alcatel-Lucent 4028/4029/4038/4039/4068 
phones‚ Urban Grey‚ paper labels‚ connecting cable‚ not chainable DD15 44,90 EUR

3GV27001AC Additional module with 10 keys and icons for Alcatel-Lucent 4028/4029/4038/4039/4068 
phones‚ Ice Blue‚ paper labels‚ connecting cable‚ not chainable DD15 44,90 EUR

3GV27002AB Additional module with 40 keys and icons for Alcatel-Lucent 4028/4029/4038/4039/4068 
phones‚ with foot‚ Urban Grey‚ paper labels‚ connecting cable DD15 77,43 EUR

3GV27002AC Additional module with 40 keys and icons for Alcatel-Lucent 4028/4029/4038/4039/4068 
phones‚ with foot‚ Ice Blue‚ paper labels‚ connecting cable DD15 77,43 EUR

3GV27013AB Smart display additional module for Alcatel-Lucent 4028/4029/4038/4039/4068 phones‚ Urban 
Grey‚ with 14 keys‚ foot DD15 162,02 EUR

3GV27013AC Smart display additional module for Alcatel-Lucent 4028/4029/4038/4039/4068 phones‚ Ice 
Blue‚ with 14 keys‚ foot DD15 162,02 EUR

3GV28054AA Gigabit external adaptor Device with 3 ports POE FF13 134,40 EUR
3GV28113AA Alcatel-Lucent OmniTouch 4125 Compact Conferencing Module for Alcatel-Lucent IP Touch 

and Digital phones with a jack plug 3‚5mm connector FF13 181,44 EUR

3BD19160AF 1 UA set adaptor box for voice recording FF11 460,80 EUR
3EU27001AA Up to 4xV24 accesses over IP (230V) FF11 554,67 EUR
3GV27059AB Wireless handset Bluetooth® Urban Grey for Alcatel-Lucent IP Touch 4068 phone‚ extended 

edition‚ including battery DD15 84,59 EUR
3GV27059AC Wireless handset Bluetooth® Ice Blue for Alcatel-Lucent IP Touch 4068 phone‚ extended 

edition‚ including battery Ice Blue DD15 84,59 EUR
3GV27007AB
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battery DD16 80,36 EUR

3GV27041AB Blank paper labels for Alcatel-Lucent 4018/4019 phones (x50) DD15 26,03 EUR
3GV27039AA Blank paper labels for additional key modules Alcatel-Lucent 10 & 40 keys (x50) DD15 26,03 EUR
3GV27054AB Set of 50 Urban Grey stickers to put on the numeric keypad of the Alcatel-Lucent IP Touch and 

Digital phones‚ to use the stroke entry method DD15 32,53 EUR

Sets & On site mobility equipments
Desktop sets
8 Series IP Touch sets

9 Series digital sets

Options for 8&9 Series sets

Accessories for 8&9 Series sets



3GV27054AC Set of 50 Ice Blue stickers to put on the numeric keypad of the Alcatel-Lucent IP Touch and 
Digital phones‚ to use the stroke entry method DD15 32,53 EUR

3GV27055AB Set of 50 Urban Grey stickers to put on the alphabetic keyboard of the Alcatel-Lucent IP Touch 
and Digital phones‚ to use the Zhuyin entry method DD15 32,53 EUR

3GV27055AC Set of 50 Ice Blue stickers to put on the alphabetic keyboard of the Alcatel-Lucent IP Touch 
and Digital phones‚ to use the Zhuyin entry method DD15 32,53 EUR

3GV27056AB Set of 50 urban grey stickers to put on the alphabetic keyboard of the Alcatel-Lucent IP Touch 
and digital sets‚ to use the Jamo entry method DD15 32,53 EUR

3GV27056AC Set of 50 ice blue stickers to put on the alphabetic keyboard of the Alcatel-Lucent IP Touch 
and digital sets‚ to use the Jamo entry method DD15 32,53 EUR

3GV27057AB Set of 50 Urban Grey stickers to put on the alphabetic keyboard of the Alcatel-Lucent IP Touch 
and Digital phones‚ to use the Cyrillic entry method DD15 32,53 EUR

3GV27057AC Set of 50 Ice Blue stickers to put on the alphabetic keyboard of the Alcatel-Lucent IP Touch 
and Digital phones‚ to use the Cyrillic entry method DD15 32,53 EUR

3GV27058AB Optional Keyboard cover for IPTouch series 8&9 Urban Grey color - by pack of 8 samples DD15 65,07 EUR
3GV27058AC Optional Keyboard cover for IPTouch series 8&9 Ice Blue color - by pack of 8 samples DD15 65,07 EUR
3GV28041AB Battery (x 1) for Bluetooth® wireless handset for Alcatel-Lucent IP Touch 4068 phone DD15 13,01 EUR
3GV27032AB Comfort soft grip handset with built-in hearing aid for Alcatel-Lucent IP Touch et Digital 

phones‚ enhanced audio quality‚ Urban Grey DD15 32,53 EUR
3GV27032AC Comfort soft grip handset with built-in hearing aid for Alcatel-Lucent IP Touch et Digital 

phones‚ Enhanced audio quality‚ Ice Blue DD15 32,53 EUR
3GV27033AB Handset cord RJ9/RJ9 350mm for Alcatel-Lucent IP Touch et Digital phones (x10) DD15 38,39 EUR
3GV27034AB Handset cord RJ9/RJ9 600mm for Alcatel-Lucent IP Touch et Digital phones (x10) DD15 38,39 EUR
3GV27020AB Wall mounted kit for all Alcatel-Lucent IP Touch and Digital phones DD15 13,01 EUR
3GV27019AB Foot-stand 60° for all Alcatel-Lucent IP Touch and Digital phones DD15 13,01 EUR

3BA57209AA BIWAY module Headphone / Handset switch FF11 61,44 EUR
3GV27014AB Analogue interface for Alcatel-Lucent Digital phones - compatible with Reflexes™ range - 

RJ11/RJ11 3M cable - 50Hz - 220V Europe power supply DD17 76,27 EUR
3GV28048AB Corded headset for Alcatel-Lucent IP Touch‚ Digital and Reflexes™ phones - Binaural - 

Including jack plug 3‚5mm and RJ11 plugs connectors - Plantronics - Supra Plus H261 voice FF11 152,75 EUR
3GV27015AB V24 and CTI interfaces module for Alcatel-Lucent Digital phones (OmniPCX Office only) - 

compatible with Reflexes™ range - RJ11/RJ11 3M cable - 3m SubD9 male/ SubD9 female DD17 242,67 EUR
3GV27016AB S0 interface for Alcatel-Lucent Digital phones - compatible with Reflexes™ range - RJ11/RJ11 

3M cable - 220V Europe power supply DD17 104,00 EUR
3GV28050AA Module relaying the ringing signal towards an external device for Alcatel-Lucent IP Touch and 

Digital phones‚ compatible with Reflexes™ range‚ with RJ11/RJ11 3m cable‚ without power FF11 179,20 EUR
3BA27678AA USB headset kit (kit containing a headset and an USB adaptor) FF13 144,00 EUR
3GV28045AB Corded headset for Alcatel-Lucent IP Touch‚ Digital and Reflexes™ phones - Monaural - 

including jack plug 3‚5mm and RJ11 plugs connectors - GN Netcom - GN2100 3 in 1 micro FF11 127,15 EUR
3GV28046AB Corded headset for Alcatel-Lucent IP Touch‚ Digital and Reflexes™ phones - Binaural - 

Including jack plug 3‚5mm and RJ11 plugs connectors - GN Netcom - GN2100 3 in 1 micro FF11 152,75 EUR
3GV28047AB Corded headset for Alcatel-Lucent IP Touch‚ Digital and Reflexes™ phones - Monaural - 

including jack plug 3‚5mm and RJ11 plugs connectors - Plantronics - Supla Plus H251 voice FF11 127,15 EUR

3BD53002AA Power patch panel for IP phones - 24 ports (Power Over Ethernet) DD15 737,21 EUR
3BD53003AA Power patch panel for IP phones - 48 ports (Power Over Ethernet) DD15 1249,28 EUR
3BD53004AA Power patch panel for 24 ports Gigabits DD15 969,49 EUR
3GV28109AA
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(EU plug) FF13 43,20 EUR

3BN67301AA Alcatel-Lucent 300 DECT handset pack includes set‚ battery‚ belt clip‚ quick guide (without 
charger‚ without power supply) DD18 117,60 EUR

3BN67302AA Alcatel-Lucent 400 DECT handset pack includes set‚ battery‚ belt clip‚ quick guide (without 
charger‚ without power supply) DD18 174,72 EUR

3BN67303AA Alcatel-Lucent 300 Ex DECT handset pack for identified explosion-proof areas includes set, 
battery, specific pouch & user guide (w/o charger, w/o power supply) DD18 1048,32 EUR

3BN67316AA Software downloader tool for Alcatel-Lucent 300&400 DECT handset DD18 33,60 EUR
3BN67318AA Basic charger (without power supply) for Alcatel-Lucent 300&400 DECT handset DD18 10,08 EUR
3BN67304AA Spare - Battery cover for Alcatel-Lucent 400 DECT handset (x5 package) DD18 30,24 EUR
3BN78137AA Corded headset for Mobile IP Touch & Mobile Reflexes™ handsets - jack plug 2‚5mm - 

Monaural - GN Netcom FF11 33,28 EUR
3BN67314AA 300 EX DECT handset carrying case DD18 43,68 EUR
3BN67315AA LI-ION battery for 300 DECT handset EX DD18 235,20 EUR
3BN67137AA Li-Ion battery for Alcatel-Lucent Mobile 200 Reflexes™ EE11 37,44 EUR
3BN67138AA NImH battery for Alcatel-Lucent Mobile 100 Reflexes™ EE11 24,00 EUR
3BN67319AA Dual charger (without power supply) for Alcatel-Lucent 300&400 DECT handset DD18 33,60 EUR
3BN67149AA LI-ION battery for Alcatel-Lucent Mobile 200Ex Reflexes™ EE11 168,00 EUR
3BN67171AA
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100/200/300/400) DD18 17,47 EUR

3BN67307AB Power supply for Alcatel-Lucent 300&400 DECT Basic Charger type Europe DD18 6,72 EUR
3BN67306AB Power supply for Alcatel-Lucent 300&400 DECT Dual Charger type Europe DD18 10,08 EUR
3BN67312AA Spare - Belt clip for Alcatel-Lucent 300&400 DECT handset (x5 package) DD18 26,88 EUR
3BN67317AA
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handset DD18 20,16 EUR

3BN67320AA Bracket for basic/dual charger Alcatel-Lucent DECT 300&400 (wall-mounting or weight 
function) (x10 package) DD18 26,88 EUR

3BN67305AA Spare - Battery for Alcatel-Lucent 300/400 DECT handset DD18 23,52 EUR
3BN67313AA Spare - Battery cover for Alcatel-Lucent 300 DECT handset (x5 package) DD18 26,88 EUR

3BN67159AA Alcatel-Lucent 4070 IO-RF : Indoor DECT base station - Remote feeding (Europe) EE10 266,40 EUR
3BN67159AB Alcatel-Lucent 4070 EO-RF : Outdoor DECT base station - Remote feeding (Europe) EE10 424,80 EUR
3BN67160AA 4070IA RBS-I: Indoor Radio Base Station DECT(12 channels) EE10 340,80 EUR
3BN67160AB 4070EA RBS-O : Outdoor DECT/GAP radio base station (12 channels) EE10 547,20 EUR
3BN67172AA Alcatel-Lucent 4070 IO EX IBS : Intrinsically safe indoor/outdoor IBS EE10 1824,00 EUR

Common option and accessories for 8&9 series and Reflexes™ sets

Power supply for sets

DECT on site mobility equipment
DECT handsets

Accessories for DECT handsets

Indoor & Outdoor Base stations



3BD52205AA Alcatel-Lucent gain antenna 8dB right circular polarisation FF11 32,43 EUR
3BD52206AA Alcatel-Lucent gain antenna 8dB left circular polarisation FF11 32,43 EUR
3BD52211AA Alcatel-Lucent SMA male connector (3mm diameter) FF11 4,27 EUR
3BD52212AA Alcatel-Lucent gain antenna 7‚5dB omnidirectional FF11 157,87 EUR
3BD52213AA Alcatel-Lucent indoor suspension kit for base station FF11 30,72 EUR
3BD52214AA Indoor/outdoor corner wall support for Alcatel-Lucent base station FF11 34,99 EUR
3BD52215AA Alcatel-Lucent indoor/outdoor remote wall mounting kit for base station FF11 33,28 EUR
3BD52217AA Alcatel-Lucent SMA male/SMA male cord‚ 5mm diameter‚ 1m long FF11 28,16 EUR
3BD52218AA Alcatel-Lucent 2-channel separator FF11 46,08 EUR
3BD52219AA Alcatel-Lucent 3-channel separator FF11 73,39 EUR
3BD52220AA Alcatel-Lucent SMA female/SMA male antenna lightning arrester FF11 128,00 EUR
3BD52221AA Alcatel-Lucent SMA female/female adaptor (0°) FF11 9,39 EUR
3BD52224AA Alcatel-Lucent mounting kit for mast diameter 40 to 90mm FF11 15,36 EUR

3BN78140AA Alcatel-Lucent IP Touch 310 WLAN handset pack includes set + standard battery + basic 
charger + quick guide (without power supply) FF13 398,40 EUR

3BN78141AA Alcatel-Lucent IP Touch 610 WLAN handset pack includes set + standard battery + basic 
charger + quick guide (without power supply) FF13 446,40 EUR

3BN78120EU Power supply Europe for desktop basic/dual charger - Alcatel-Lucent WLAN handset ´Mobile 
IP Touch 300&600´ & ´IP Touch 310&610´ FF13 9,60 EUR

3BN78116EU Power Supply Europe for Gang/Quad Charger - Alcatel-Lucent WLAN handset ´Mobile 
IPTouch 600´ & ´IP Touch 310&610´ FF13 19,20 EUR

3BN78144AA
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(intensive use) FF13 187,20 EUR
3BN78145AA

p y ( p )
handset FF13 33,60 EUR

3BN78146AA Extended battery (up to 6-hour talk time) for Alcatel-Lucent IP Touch 310&610 WLAN handset FF13 48,00 EUR
3BN78147AA

y ( p )
handset FF13 62,40 EUR

3BN78103AA Battery for Alcatel-Lucent Mobile IP Touch 300 WLAN handset FF13 33,60 EUR
3BN78108AA Battery for Alcatel-Lucent Mobile IP Touch 600 WLAN handset FF13 52,80 EUR
3BN78148AA Swivel belt clip for Alcatel-Lucent IP Touch 310 WLAN handset FF13 14,40 EUR
3BN78149AA Swivel belt clip for Alcatel-Lucent IP Touch 610 WLAN handset FF13 14,40 EUR
3BN78150AA Swivel carrying case (black color)‚ with keypad cover for IP Touch 310 WLAN handset FF13 24,00 EUR
3BN78152AA
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handset FF13 24,00 EUR

3BN78151AA Carrying case (black color)‚ rugged holster for Alcatel-Lucent IP Touch 310&610 WLAN 
handset. Plastic belt clip FF13 24,00 EUR

3BN78155AA Lanyard for Alcatel-Lucent IP Touch 310&610 WLAN handset FF13 4,80 EUR
3BN78142AA
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handset FF13 38,40 EUR

3BN78143AA
g p pp y

(intensive use) FF13 67,20 EUR

3BN78138AA Alcatel-Lucent SVP Server 10 for WLAN handsets supporting max 10 simultaneous calls‚ 
providing voice priorization mechanism. Power supply is country-specific‚ must be ordered FF13 336,00 EUR

3BN78139AA Alcatel-Lucent SVP Server 20 for WLAN handsets supporting max 20 simultaneous calls‚ 
providing voice priorization mechanism. Power supply is country-specific‚ must be ordered FF13 652,80 EUR

3BN78129AA Alcatel-Lucent SVP Server 100 for WLAN handsets supporting max 100 simultaneous calls‚ 
providing voice priorization mechanism. Power supply is country-specific‚ must be ordered FF13 1305,60 EUR

3BN78132EU Power Supply for Alcatel-Lucent SVP server - Europe FF13 38,40 EUR

3BN78121AA Alcatel-Lucent Null Modem administration cable FF13 14,40 EUR
3BN78122AA Alcatel-Lucent rack Mount Kit for SVP server FF13 33,60 EUR

3BA27657EN PC Pack 4 Windows XP professional version‚ english language with RAM 1Go‚ hard disk 
40Go (1x40Go) FF13 1584,00 EUR

3BA27657FR
p g g

(1x40Go) FF13 1584,00 EUR
3BA27657GE PC Pack 4 Windows XP professional version‚ german language with RAM 1Go‚ hard disk 

40Go (1x40Go) FF13 1584,00 EUR
3BA27657SP PC Pack 4 Windows XP professional version‚ spanish language with RAM 1Go‚ hard disk 

40Go (1x40Go) FF13 1584,00 EUR
3BA27664AA Server platform 3-2 FF13 6163,20 EUR
3BA27665AA Server platform 3-3 FF13 7747,20 EUR
3BA27667EN
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(2x72Go) FF13 6163,20 EUR

3BA27667FR
g g

(2x72Go) FF13 6163,20 EUR
3BA27667GE
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(2x72Go) FF13 6163,20 EUR

3BA27667SP
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(2x72Go) FF13 6163,20 EUR
3BA27675AA 19 inch TFT monitor for the PC servers associated to Alcatel-Lucent applications FF13 624,00 EUR
3BA27686EN Server Pack 3-2 Windows 2003 server‚ english language with RAM 4Go‚hard disk 216Go FF13 7507,20 EUR
3BA27686FR Server Pack 3-2 Windows 2003 server‚ french language with RAM 4Go‚ harddisk 216Go FF13 7507,20 EUR
3BA27686GE Server Pack 3-2 Windows 2003 server‚ german language with RAM 4Go‚ harddisk 216Go FF13 7507,20 EUR
3BA27686SP Server Pack 3-2 Windows 2003 server‚ espanish language with RAM 4Go‚hard disk 216Go FF13 7507,20 EUR
3BA27705EN PC pack equipped with Windows Vista‚ English language FF13 1584,00 EUR
3BA27705FR PC pack equipped with Windows Vista‚ French language FF13 1584,00 EUR
3BA27705GE PC pack equipped with Windows Vista‚ German language FF13 1584,00 EUR
3BA27705SP PC pack equipped with Windows Vista‚ Spanish language FF13 1584,00 EUR
3BA57293EN Keyboard for PC/Server English FF13 38,40 EUR
3BA57293FR Keyboard for PC/Server French FF13 38,40 EUR
3BA57293GE Keyboard for PC/Server German FF13 38,40 EUR

WLAN handsets

Accessories for WLAN handsets

VoWLAN servers

Accessories for VoWLAN servers

Complementary equipments
Server & PC Platforms
Platforms

Accessories for base stations

WLAN On site mobility equipment



3BA57293SP Keyboard for PC/Server Spanish FF13 38,40 EUR

3BA27310AA Audio Board for PSTN link connections to PBX 24/30 Ports FF13 5952,00 EUR
3BA27311AA Audio Board for PSTN link connections to PBX 48/60 Ports FF13 7680,00 EUR
3BA27312AA Audio Board for PSTN link connections to PBX 96/120 Ports FF13 12288,00 EUR
3BA27313AA Audio Board for PSTN link connections to PBX 192/240 Ports FF13 21504,00 EUR
3BA27671AA T2 board in PC format for the OmniVista 4760 server enabling high traffic connexions FF13 5399,04 EUR
3BA57264AA Analog voice board 8 ports FF11 2193,07 EUR
3BA57266AC Digital Voice Board 60 Ports FF11 5905,07 EUR
3BA57288AA Backup Power Supply Unit (Hot plug redundancy alim.) for Server Pack 3 FF13 422,40 EUR
3BA58146AA CCivr H100 cable for voice board FF11 75,95 EUR

3BA57482AA Remote Control Client CD-ROM‚ Agent Software for Windows Operating Systems FF13 38,40 EUR
3BH11705AA Pack for Red Hat Entreprise Linux ES V4 FF13 384,00 EUR
3BH11729AA Pack for Red Hat Enterprise Linux Cluster Suite FF13 576,00 EUR

3BA57262AA Uninterrupted power supply 1500 VA up to 6 servers FF13 854,40 EUR
3BA57287AA PC Switch Box 1/8 allows connection of 8 PCs on the same server FF13 2618,88 EUR

3EU19918EN System documentation CD-ROM English AA40 35,46 EUR
3EU19918FR System documentation CD-ROM French AA40 35,46 EUR

3BA00472AA Migration pack for DECT 8 AA15 964,17 EUR
3BA00539AA Migration pack INT-IP8 : INT-IP2 +1 GIP4-1 AA15 910,00 EUR
3BA00540AA Migration pack INT-IP16 : INT-IP2 +2 GIP4-1 AA15 1198,17 EUR
3BA00541AA Migration pack INT-IP30 : INT-IP2 +1 GIP4-4 AA15 1577,33 EUR
3BA00542AA Migration pack INT-IP60 : INT-IP2 +2 GIP4-4 AA15 2366,00 EUR
3BA00550AA Migration pack GIP4-1 AA15 379,17 EUR
3BA00551AA Migration pack GIP4-4 AA15 1107,17 EUR
3BA00552AA Migration pack MADA1 AA35 289,09 EUR
3BA00553AA Migration pack MADA3 AA35 510,16 EUR
3BA00558AA Migration pack IO2N AA15 445,03 EUR
3BA00585AA The M*INTOF2 pack is a hardware pack and it addresses only migration issues. It includes 

INTOF2 board AA15 455,00 EUR
3BA09031JB IP Desktop Softphone software license (for Migration within IBT program) GG42 45,00 EUR
3BA09084JA used for 4300 ELA user transformation into OXE users CC40 0,04 EUR
3BA09085JA used for 4300 ELN user transformation into OXE users CC40 0,04 EUR
3BA09088JB Migration license - 1 analog user CC40 15,50 EUR
3BA09090JB Licence Migration Business UA - 1 user CC40 19,84 EUR
3BA09091JB Licence Migration Call by Name - 1 user CC40 6,82 EUR
3BA09093JB Migration License Remote Extension - 1 user CC40 52,07 EUR
3BA09094JB Migration License for Mobile DECT 1 user CC40 30,37 EUR
3BA09098JB Migration License for Mobile Executive DECT 1 user CC40 60,75 EUR
3BA09099JB Migration License for registered SIP (Session Initiation Protocole) 1 user CC40 15,50 EUR
3BA09101JB Migration License for Business IP - 1 user CC40 0,04 EUR
3BA09134JB M*Freedesktop -1 user GG42 0,07 EUR
3BA09180JB SIP migration license 1 user to SIP SEPLOS (SEPLOS= SIP End Point Level Of Service) CC40 30,37 EUR
3BA09754AB Migration of the support of 4400 Reflexes™ terminals‚ software license CC40 0,04 EUR
3BA09755AB Migration of the support of 4400 Analog terminals‚ software license CC40 0,04 EUR
3BA09773AB Alcatel-Lucent OmniPCX 4400 migration. Mobility software license BA15 0,03 EUR
3BA09774AA System migration. Hardkey 0223 BA15 0,03 EUR
3BA09974AB Migration of Software license for IP Attendant Softphone GG42 95,00 EUR
3BA09986AB Migration of Software license for Free Desktop Environment GG42 1400,00 EUR
3BA03102AA Major migration pack for stand-alone 4400 without Appliance Servers: INT-IP2 and major 

upgrade migration software license AA15 2535,00 EUR
3BA03103AA Major migration pack for stand-alone 4400 without Appliance Servers: 2 x INT-IP2 and major 

upgrade migration software license AA15 3770,00 EUR
3BA03182AB Major migration pack for stand-alone 4400 with IBM Appliance Server : IBM Appliance Server 

with INT-IP2 and major upgrade migration software license AA40 4964,96 EUR
3BA03183AB Major migration pack for stand-alone 4400 with 2 IBM Appliance Server : two IBM Appliance 

Server with two INT-IP2 and major upgrade migration software license AA40 8747,79 EUR
3BA03188AA Major migration pack for stand-alone 4400 with CPU7-2: CPU7-2 with 256MB SDRAM‚ hard 

disk and major upgrade migration software license AA15 3195,83 EUR
3BA03189AA Major migration pack for stand-alone 4400 with two CPU7-2: 2 x CPU7-2 with 256MB SDRAM‚ 

hard disk and major upgrade migration software license AA15 5091,67 EUR
3BA03194AB Major migration pack for stand-alone 4400 with HP Appliance Server : HP Appliance Server 

with INT-IP2 and major upgrade migration software license AA40 5083,17 EUR
3BA03195AB Major migration pack for stand-alone 4400 with 2 HP Appliance Server : two HP Appliance 

Server with two INT-IP2 and major upgrade migration software license AA40 8984,21 EUR
3BA09723AA Migration of Alcatel-Lucent OmniPCX Enterprise major software upgrade for a software engine 

in a stand-alone configuration BA15 1260,80 EUR
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3BA03106AA Major migration pack for networked 4400 without Appliance Server: INT-IP2 and major 
upgrade migration software license AA15 2145,00 EUR

3BA03107AA Major migration pack for networked 4400 without Appliance Servers: 2 x INT-IP2 and major 
upgrade migration software license AA15 3380,00 EUR

3BA03184AB Major migration pack for networked 4400 with IBM Appliance Server : IBM Appliance Server 
with INT-IP2 and major upgrade migration software license AA40 4610,32 EUR

3BA03185AB Major migration pack for networked 4400 with 2 IBM Appliance Server : two IBM Appliance 
Server with two INT-IP2 and major upgrade migration software license AA40 8452,25 EUR

3BA03190AA Major migration pack for networked 4400 with CPU7-2: CPU7-2 with 256MB SDRAM‚ hard 
disk and major upgrade migration software license AA15 2805,83 EUR

3BA03191AA Major migration pack for networked 4400 with two CPU7-2: 2 x CPU7-2 with 256MB SDRAM‚ 
hard disk and major upgrade migration software license AA15 4701,67 EUR

3BA03196AB Major migration pack for networked 4400 with HP Appliance Server : HP Appliance Server with 
INT-IP2 and major upgrade migration software license AA40 4728,53 EUR

3BA03197AB Major migration pack for networked 4400 with 2 HP Appliance Server : two HP Appliance 
Server with two INT-IP2 and major upgrade migration software license AA40 8688,68 EUR

3BA09753AA Migration of Alcatel-Lucent OmniPCX Enterprise major software upgrade for a software engine 
in a networked configuration BA15 882,56 EUR

3BA00469AA VPM35 migration pack: VPM35 and hard disk CC11 2047,36 EUR
3BA00470AA VPM35/MSBI migration pack: VPM35/MSBI and hard disk CC11 2625,62 EUR
3BA00471AB VPU6 migration pack: VPU6‚ hard disk and cables CC11 1131,96 EUR
3BA09647AB Migration item: Alcatel-Lucent 4635H base software : voice mail base software license 

(4ports/10hours /1 language) CC11 2213,91 EUR
3BA09648AB Migration of Alcatel-Lucent 4635 upgrade 2 ports‚ software licence CC11 694,36 EUR
3BA09756AB Alcatel-Lucent 4635J base software (2 ports‚ 10 hours‚ 1 language)‚ software license CC11 1324,86 EUR
3BA09103JB Migration for 4645 EMAIL Value Pack -1 user CC11 12,50 EUR
3BA09104JB Migration for 4635 EMAIL Value Pack -1 user CC11 12,50 EUR

3BA09640AB Migration of Alcatel-Lucent 4760‚ Topology option‚ software license CC11 1406,58 EUR
3BA09641AB Migration of Alcatel-Lucent 4760‚ Monitoring option‚ software license CC11 750,18 EUR
3BA09642AB Migration of Alcatel-Lucent 4760‚ additional client license‚ software license CC11 312,57 EUR
3BA09617AB Migration of Alcatel-Lucent 4760 Start Pack Base (Accounting + configuration + alarms‚ no 

extension included)‚ software license CC11 8,93 EUR
3BA09624AB Migration of Alcatel-Lucent 4760 Start pack - additional 10 extensions‚ software license CC11 78,14 EUR
3BA09631AB Migration of Alcatel-Lucent 4760 Start pack - base 250 extensions‚ software license CC11 937,72 EUR
3BA09638AB Migration of Alcatel-Lucent 4760 Start pack - additional 100 extensions‚ software license CC11 93,77 EUR
3BA09618AB Migration of Alcatel-Lucent 4760 Full Pack Base (All 5 applications‚ no extension included)‚ 

software license CC11 15,63 EUR
3BA09625AB Migration of Alcatel-Lucent 4760 Full pack - additional 10 extensions‚ software license CC11 136,19 EUR
3BA09632AB Migration of Alcatel-Lucent 4760 Full pack - base 250 extensions‚ software license CC11 1884,82 EUR
3BA09639AB Migration of Alcatel-Lucent 4760 Full pack - additional 100 extensions‚ software license CC11 189,33 EUR
3BA09612AB Migration of Alcatel-Lucent 4760 Accounting Base (no extension included)‚ software license CC11 4,91 EUR
3BA09619AB Migration of Alcatel-Lucent 4760 Accounting - additional 10 extensions‚ software license CC11 40,63 EUR
3BA09626AB Migration of Alcatel-Lucent 4760 Accounting Base 250 extensions‚ software license CC11 562,63 EUR
3BA09633AB Migration of Alcatel-Lucent 4760 Accounting - additional 100 extensions‚ software license CC11 56,26 EUR
3BA09739AB Migration of Alcatel-Lucent 4760 Ticket Collector base 0 extensions‚ software license CC11 2,68 EUR
3BA09740AB Migration of Alcatel-Lucent 4760 Ticket Collector 10 additional extensions‚ software license CC11 20,54 EUR
3BA09741AB Migration of Alcatel-Lucent 4760 Ticket Collector base 250 extensions‚ software license CC11 281,32 EUR
3BA09742AB Migration of Alcatel-Lucent 4760 Ticket Collector 100 additional extensions‚ software license CC11 28,13 EUR
3BA09613AB Migration of Alcatel-Lucent 4760 Configuration Base (no extension included)‚ software license CC11 4,91 EUR
3BA09620AB Migration of Alcatel-Lucent 4760 Configuration - additional 10 extensions‚ software license CC11 23,67 EUR
3BA09627AB Migration of Alcatel-Lucent 4760 Configuration - base 250 extensions‚ software license CC11 312,57 EUR
3BA09634AB Migration of Alcatel-Lucent 4760 Configuration - additional 100 extensions‚ software license CC11 31,26 EUR
3BA09614AB Migration of Alcatel-Lucent 4760 Alarms Base (no extension included)‚ software license CC11 4,91 EUR
3BA09621AB Migration of Alcatel-Lucent 4760 Alarms - additional 10 extensions‚ software license CC11 23,67 EUR
3BA09628AB Migration of Alcatel-Lucent 4760 Alarms - base 250 extensions‚ software license CC11 312,57 EUR
3BA09635AB Migration of Alcatel-Lucent 4760 Alarms - additional 100 extensions‚ software license CC11 31,26 EUR
3BA09615AB Migration of Alcatel-Lucent 4760 Performance Base (no extension included)‚ software license CC11 4,91 EUR
3BA09622AB Migration of Alcatel-Lucent 4760 Performance - additional 10 extensions‚ software license CC11 37,51 EUR
3BA09629AB Migration of Alcatel-Lucent 4760 Performance - base 250 extensions‚ software license CC11 523,78 EUR
3BA09636AB Migration of Alcatel-Lucent 4760 Performance - additional 100 extensions‚ software license CC11 53,14 EUR
3BA09735AB

g ( )
license CC11 2,68 EUR

3BA09736AB
g

license CC11 18,75 EUR
3BA09737AB Migration of Alcatel-Lucent 4760 VoIP Performance - base 250 extensions‚ software license CC11 250,06 EUR
3BA09738AB

g
license CC11 25,01 EUR

3BA09616AB Migration of Alcatel-Lucent 4760 Directory Base (no extension included)‚ software license CC11 8,04 EUR
3BA09623AB Migration of Alcatel-Lucent 4760 Directory - additional 10 extensions‚ software license CC11 64,30 EUR
3BA09630AB Migration of Alcatel-Lucent 4760 Directory - base 250 extensions‚ software license CC11 878,33 EUR
3BA09637AB Migration of Alcatel-Lucent 4760 Directory - additional 100 extensions‚ software licesce CC11 89,31 EUR

3BA09011JC Migration license for Email Agent - 1 agent seat CC11 0,03 EUR
3BA09032JC Migration License for VISUAL CC -1 user CC11 0,03 EUR
3BA09156JB Migration license for CCD Voice Agents CC11 0,03 EUR
3BA09157JB Migration license for CCD Email Agents CC11 0,03 EUR
3BA09529AB Migration of CCdistribution‚ starter pack including 5 agents‚ software license CC11 1406,58 EUR
3BA09530AB Migration of CCdistribution‚ CCd Engine including 5 agents software license (no supervisor) CC11 1406,58 EUR
3BA09531AB Migration of CCdistribution‚ additional 5 agents pack up to 50 users software license CC11 1122,14 EUR
3BA09533AB Migration of CCsupervision monosite connection‚ software license CC11 1500,35 EUR
3BA09654AB Migration of CCdistribution 5 agents pack over 50‚ software license CC11 456,36 EUR

OmniTouch migration
OmniTouch Contact Center migration

OmniMessage migration

OmniVista migration



3BA09033JB Migration‚ within IBT program‚ of the software licence 2 ports for the voice broadcast function 
available in OmniTouch Unified Communications‚ OmniTouch My Teamwork and OmniTouch 
Automated Message Delivery System (AMDS) solutions CC18 860,50 EUR

3BA09105JB Migration‚ within IBT program‚ of the software licence My InstantCommunicator 1 user for the 
OmniTouch Unified Communications solution CC18 71,71 EUR

3BA09105JC Migration‚ within IBT program‚ of the software licence My Instant Communicator 1 user for the 
OmniTouch Unified Communications solution CC18 0,05 EUR

3BA09106JB Migration‚ within IBT program‚ of the software licence of conferencing and collaboration 1 user 
available in OmniTouch Unified Communications and OmniTouch My Teamwork solutions CC18 11,61 EUR

3BA09108JB Migration‚ within IBT program‚ of the software licence videoconferencing 1 user for the 
conferencing and collaboration solution available in OmniTouch Unified Communications CC18 0,05 EUR

3BA09109JB Migration‚ within IBT program‚ of the software licence 4980Softphone 1 user for the 
OmniTouch Unified Communications solution CC18 0,05 EUR

3BA09109JC Migration‚ within IBT program‚ of the software licence 4980Softphone 1 user for the 
OmniTouch Unified Communications solution CC18 0,05 EUR

3BA09112JB Migration‚ within IBT program‚ of the software licence My IP TouchCommunicator 1 user 
(telephony presence‚ advanced directory lookup andcall logging on IP Touch phone set CC18 14,34 EUR

3BA09126JB Migration‚ within IBT program‚ of the software licence 1 user for the voice broadcast function 
available in OmniTouch Unified Communications and OmniTouch My Teamwork solutions CC18 0,05 EUR

3BA09149JB Migration‚ within IBT program‚ of the software licence 1 user for the voice broadcast function 
OmniTouch Automated Message Delivery System (AMDS) CC18 0,05 EUR

3BA09150JB Migration‚ within IBT program‚ of the software licence 2 ports for the voice broadcast function 
OmniTouch Automated Message Delivery System (AMDS) CC18 860,50 EUR

3BA09748AC Migration Pack : OmniTouch My Messaging 10 additional users software license CC18 0,05 EUR
3BA09751AC Migration Pack : OmniTouch My Assistant10 additional users software license CC18 0,05 EUR
3BA09988AC Migration pack : OmniTouch My Teamwork 10 users‚ software license CC18 0,05 EUR
3BA09733AC Migration Pack: OmniTouch My Phone 10 additional users Web Softphonesoftware license CC18 0,05 EUR
3BA09766AB Migration‚ within IBT program‚ of the software licence Text To Speech 1 additional language 

for the OmniTouch Unified Communications solution CC18 908,30 EUR
3BA09767AB Migration‚ within IBT program‚ of the software licence Multi-site for the OmniTouch Unified 

Communications solution CC18 956,11 EUR
3BA09763AB Migration‚ within IBT program‚ of the software licence Voice access 2 ports for the OmniTouch 

Unified Communications solution CC18 1075,62 EUR
3BA09852AB Migration‚ within IBT program‚ of the software licence Text To Speech for the OmniTouch 

Unified Communications solution CC18 836,59 EUR
3BA09856AB Migration‚ within IBT program‚ of the software licence Audio conferencing 2 ports for the 

OmniTouch Unified Communications and OmniTouch My Teamwork solutions CC18 860,50 EUR
3BA09857AB Migration‚ within IBT program‚ of the software licence Data conferencing 2 ports for the 

OmniTouch Unified Communications and OmniTouch My Teamwork solutions CC18 860,50 EUR

3EH05009AC Power supply board kit for 2nd/3rd generation rack 1 (110/220V) AA37 205,91 EUR
3EH05013AC Power supply board kit for 3rd generation rack 3 (220V) AA37 392,51 EUR
3EH05021AA 48Volts DC power supply board for Rack1 AA37 205,91 EUR
3EH05022AA 48Volts DC power supply board for Rack3 AA37 392,51 EUR

3EY01083AA VoIP Compliance Assessment: to check an IP network’s ability to correctly handle voice traffic 
so as to enable a smooth migration from separate networks to a converged voice and data GG44

3EY01032AA Radio Network Design GG44

3EY98043AA Billing Credit Control - Application to forbid external calls to users exceeding their billing credit - 
Basic Pack of 50 lic. On-site assistance to integration compulsory‚ not included. Contact 
professional.services@Alcatel-Lucent.fr for a service request GG42 4000,00 EUR

3EY98046AA Billing Credit Control - Application to forbid external calls to users exceeding their billing credit - 
Add. lic. per 10 users. On-site assistance to integration compulsory‚ not included. Contact 
professional.services@Alcatel-Lucent.fr for a service reque GG42 115,00 EUR

3EY98091AA Call Routing Manager (mono server) GG42 13000,00 EUR
3EY98092AA Call Routing Manager - license per user GG42 130,00 EUR
3EY98093AA Call Routing Manager (redundant server) GG42 3000,00 EUR

3EY98015AA Remote Silent Observe (English): Specific solution to allow CCD Supervisors to monitor CCD 
agents through an external phone call (voice guides in english‚ french or spanish) GG42 7800,00 EUR

3EY98033AA CCD statistics customisation (CRI) - On-site assistance to integration not included in the 
application price‚ but strongly advised. Contact professional.services@Alcatel-Lucent.fr for a GG42 6494,00 EUR

3EY98084AA Softpanel for Omni Touch Contact Center Standard Edition GG42 3500,00 EUR

3EY98085AA IP Touch ringtones GG42 350,00 EUR

3EY98059AA MS Active Directory – Alcatel-Lucent OmniVista 4760 directories synchronisation. On-site 
assistance to integration compulsory‚ not included. Contact professional.services@Alcatel-
Lucent.fr for a service request. GG42 5000,00 EUR

3EY98071AA SNMP proxy (base) for SNMP Hypervisor integration: installed on the Alcatel-Lucent 
OmniVista 4760. It includes a license to supervise 1 node (OXE‚ 4400‚ OXO) via the GG42 1812,00 EUR

3EY98073AA Additional license for SNMP proxy - over 10 nodes : supervision of an unlimited number of 
nodes over 10 nodes (OXE‚ 4400‚ OXO) via the Alcatel-Lucent OmniVista 4760 GG42 3767,00 EUR

3EY98094AA ST20XX 4760 directory access GG42 5000,00 EUR

3BA27500AA Turnkey factory integration services GG12 197,12 EUR

3BA57050AA Pre shipment inspection type A‚ quantitative conformity inspection on platform (1 day) GG12 2897,66 EUR
3BA57052AA Pre shipment inspection type B‚ qualitative inspection on platform (2 days) GG12 7244,16 EUR
3BA57053AA Pre shipment inspection type C‚ qualitative inspection on platform (5 days) GG12 13522,43 EUR
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3EY98063AA OTCC Premium edition Voice Starter Service Pack for 20 agents max : pre-packaged services 
for a new Voice solution delivered on-site including the Audit of the existing environment‚ the 
Design of the Voice routing‚ the configuration of Visual CC and stati GG44 10677,33 EUR

3EY98064AA OTCC Premium edition Transition Service Pack for Voice for 20 agents max: pre-packaged 
services delivered on-site including the audit of the existing environment‚ the Design of Voice 
routing strategies‚ Visual CC configuration and reporting and Deployment GG44 5872,53 EUR

3EY98065AA OTCC Premium edition Transition Service Pack for Email for 20 agents max: pre-packaged 
services delivered on-site including the audit of the existing environment‚ the Design and 
Deployment of the Email solution during migration GG44 5872,53 EUR

3EY01077AA OmniTouch UC Service Pack - Unified Communications : Configuration and Deployment of 
OmniTouch UC with My Phone‚ My Assistant and My Messaging modules activated GG44 13261,25 EUR

3EY01079AA OmniTouch UC Service Pack - Telephony : Configuration and Deployment of OmniTouch UC 
with only My Phone and My Assistant modules activated GG44 10724,62 EUR

3EY01081AA My Teamwork / AMDS server factory integration GG44 1620,67 EUR
3EY01082AA My Teamwork / AMDS installation on Customer site GG44 3009,48 EUR
3EY01087AA OTUC Redundancy Integration GG44 0,00

OmniTouch Unified Communication Service pack

OmniTouch Contact Center Service pack


